I[HVVRQV /HDUC
I URP 2XU 3HW'

"GGIJSNBUJPO %FDL 4VNNBS
#PPLMFU

6DPDQWKD &RZDOQ

/[HVVRQV /HDUQHG IURP 2XU 3HWYV



7DEOH Rl &RQWHO

IHVVRQV /HDUQHG IURP 2XU 3HWV 2UD

*OUSPEVDUJPO

)PX UP 6TF :PVS %FDL

%FDL $BSF

$BSE 6TBHF BOE *OUFSQSFUBUJPO

*OEJWJEVBM $BSET

"GSJDBO %XBSG 'SPH "GSJDBO (SBZ 1BSSPU
"OHFMGJTI "VTUSBMJBO 4I1FQIFSE
"YPMPUM #BMM 1ZUIPO

#BTFOKJ #FBSEFE %SBHPO

#FSOFTF .PVOUBJO %PH #FUUB 'JTI
#JDIPO 'SJTF #PSEFS $PMMJF

#PYFS %PH #SJUJTI 4IPSUIBJS $BS
#VEHFSJHBS #VMMEPH

#VSNFTF 1ZUIPO $BJSO 5FSSJFS

$BOBSZ $BWBMJFS ,JOH $IBSMFT 4QBOJFM
$IBNFMFPO $1JODIJMMB

$IPX $IPX $PDLBQPP

$PDLBUJFM $PSHJ

$PSO 40BLF $SFTUFE (FDLP

%BDITIVOE %FHV

%FWPO 3FY $BU %JTDVT 'JTI

%PCFSNBO 1JOTDIFS %PWF

'FSSFU (FSCJIM



7DEOH Rl &RQWHQW

IHVVRQV /HDUQHG IURP 2XU 3HWV 2UD

(PMEFO 3FUSJFWFS (PMEGJTI

(SFBU %BOF (VJOFB 1JH

(VQQZ )BNTUFS

)FEHFIPH )FSNJU $SBC

*HVBOB +BDL 3VTTFMM 5FSSJFS

,PJ 'JTI -BCSBEPS 3FUSJFWFS
-FPQBSE (FDLP -JPOIFBE 3BCCJU
-MBNB -PQ &BSFE 3BCCJU

-PWFCJSE .BDBX

.BJOF $PPO $BU .BMUFTF

.BSJOF 5PBE .BTUJGG

.JOJBUVSF 4DIOBV[FS .POJUPS -J[BSE
.PVTF .VODILJO $BU

IFXGPVOEMBOE /PSXFHJBO 'PSFTU $BU
0SJFOUBM 4IPSUIBJS $BU 1BSSPUMFU
1FBDPDL 1JHFPO

1MBUZ 'JTI 1PJOUFS

1PNFSBOJBO 1SBZJOH .BOUJT

1VH 1ZHNZ (PBU

3BHEPMM $BU 3BU

3FE &BSFE 4MJEFS 3PTZ #PB
3PUUXFJMFS 4BMBNBOEFS

4BNPZFE 4DPUUJTI 'PME $BU
4AIFUMBOE 4IFFQEPH 41JCB *OV

4131 5[V  4JBNFTF $BU



7DEOH Rl &RQWHQW

IHVVRQV /HDUQHG IURP 2XU 3HWV 2UD

4JCFSJBO )VTLZ 4QlzOY $BU
4U #FSOBSE 4UJDL *OTFDU
AVHBS (MJEFS 4VO $POVSF
5BSBOUVMB 5FHV -J[BSE
SPSUPJTF 5SFF 'SPH
7J[TMB 8FJNBSBOFS

81 JQQFU :PSLTIJSF 5FSSJFS

%FFQFOJOH :PVS 1SBDUJDF

$BSE $PNCJOBUJPOT
4QSFBET BOE -BZPVUT

"CPVU UIF $SFBUPS



OQOWURGXFWLROQ

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

SFMDPNF {FFHTHET -FBSOFE GSPN O0VS 1FUT FGRRISN
51JT EFDL DFMFCSBUFT UIF QSBGPROBEMXWPBAPHN XBFO E
PVS QFUT CMFOEJOH UIFJSSWBURYPEO RUPMAVJIJEF RO
MJGF &BDI DBSE ESBXT GSPNJURMBZA2BMWWE PSFBOME
BEBQUBCJMJUZ6BOE EJTUJMBUIIIROATE R B AROFFETUPO V!
BOE FODPVSBHF SFGMFDUJPO

8IFUIFS ZPV DIPPTF UIF WJCSBEHD JUNEBHB BZ (PN6BU G-V ¢
UIF FNPKJ EFDL UIJT HVJEFCPPQF$JNMMUPFMOQF 2NPRB €
DBSE BOE JODPSQPSBUF JUGNFIFBHBIBOGUBIEFVF SDB
SFNJOEFS PG UIF DPVOUMFTT JWBZIT BBOE NNBABID IFU 3.
MFTTPOT

1VSQPTF PG UIF %FDL

SIF-FTTPOT -FBSOFE GSPN 0VS 1FWXB T GEESIFSBIUBRE] RUF
NJOEGVMOFTT HSBUJUVEF BOE XFMEP B XBESBOBNBM
SFGMFDUT B RVBMJUZ PS MFTOBWJHUBUF XV ®GBWI AN
DFMFCSBUF JUT KPZT S5IJTSESFBPGEMIHDOPROKEVU B MJIH
UIF CFBVUZ PG UIF BOJNBM XBRESMEXBUOBE @ IFFVIE F T MRACF

PV DBO VTF UIJT EFDL GPS

« %BIMZ JOTQJSBUJPO BOE NBOUSBT

e« 3FGMFDUJWF KPVSOBMJOH QSPNQUT

- #VIJMEJOH SFTIMJFODF BOE DMBSJUZ EVSJOH DIB
« $POOFDUJOH XJUI UIF VOIJWF3ENEMMIFEPN UIBU B



QWURGXFWLRQ F

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

5|FNFT PG $POOFDUJPO BOE 3FGMFDUJPO
5I1JT EFDL XFBWFT UPHFUIFS UXP QSIJNBSZ UIFENFT

« SPOOFDWIFOBOJNBMT JO UIJT EFDL SPNMJCE UXIFF
IVNBOJUZ BOE UIF OBUVSBM XRFPNMME X3 DHIBOH V O DIPT
BCPVU MPWF SFTIMJFODF DMPWSBHEOBGE RKJTF QU
JOWJUFT ZPV UP DPOOFDU XBDUMXPH PFAABKSUTFM
NBOJGFTU JO ZPVS MJGF

« SFGMFD'GIPISNBUJPOT BSF UPPMTSBREBITFMQAHRVW Q|
DBSE ZPV BSF FODPVSBHFE UPP G F GEMAIIW HP O P XU
BQOMIFT UP ZPVS DVSSFOU QNEBUPPOT DIBMMEKE
ZPV UP MPPL JOXBSE XJUI DVSIUPFWFS BOHE OPN QI
BOE QPTTJCIMJIJUJFT

*OUFOUJPO #FIJOE UIF %FDLUT $SFBUJPO

51JT EFDL XBT CPSO GSPN UIFUIEFS QVEBEF BOENBMITU
PGGFS QSPGPVOE JOTJHIUT BDBN UIX NPEBOBMPAFE FS PN
BEBQUBCJMJUZ PG B $IBNFMFR® FBO$BEBIORI REFE V6B
BOE OBWJHBUF MJGFuT UXJTUT BOE UVSOT XJUI HSI

5IF EVBM GPSNBU PG UIF EFDLORQFPPMWV T B OEPPN P KUIF
SFTPOBUFT XJUI ZPV NPTU S8IFUWBNIAEVINBEHESRE XX
EFDL PS UIF TINQMJDJUZ PGUUPO ISNHHNBIJEGTFDWIFUTB N
HSPXUI TFMG BXBSFOFTT BOE FNQPXFSNFOU

#Z DPNCJOJOH BGGJSNBUJPOTIXKJEHDBROBNBMUFZ KGR G
DPNGPSU UP ZPVS KPVSOFZ SHNO IO H Z\POE UJIBL
TNBMMFTU NPNFOUT BOE TINQMFTU MFTTPOT



+RZ WR 8VH <RXU 'F

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD
$BSE 6TBHF

SIFFTTPOT -FBSOFE GSPN OVS 1FUTWGESIBNBWEB PBXO &
JO XBZT UIBU TVJU ZPVS QFPINOBWHOGIESBDUBODOHF )FSF

%BIJMZ *OTQJSBUJPO
%»SBX POF DBSE FBDI NPSOJOHEBE THUGMHD U PROOF JAI
BOE DPOTJEFS IPX ZPV DBO DB 89U JRATNEO EBNHIFO ED |

3FGMFDUJPO BOE +PVSOBMJOH

6TF UIF DBSET BT QSPNQUT PSS FEYl BAINJIFNGFJ QI GHEEPHM ) K
1ZUIPBBSE JUT NFTTBHF BCPVU FNXUSBDJ®WH WA BXOIUF
BSFBT PG ZPVS MJGF XIFSF USBOTGPSNBUJPO JT OF

$PNCJOJOH %FDL 7FSTJPOT

*G ZPV PXO CPUI UIF QIPUP BOETFFNAHKDN BRPPHFUIES \
EFQUI %SBX B DBSE GSPN PO ESFPLOBFPOEJAHODBYO
PUIFS EFDL UP TFF IPX UIF BUHF JOUFSQSFUBUJPOT

"GGJSNBUJPO 1SBDUJDFT
SFQFBU UIF BGGJSNBUJPO GSPHWN JAP\ES XOB STH VB VSBA
SFJOGPSDF JUT NFTTBHF 6THRJUBWIIPB RBAONJOEGVEJI

4QSFBET BOE 1BJSJOHT

&YQMPSF UIF HVJEFCPPLUT TVHRHNCUTFEUIQROSHFBEHR BE
SFBEJOHT 1BJSJOH DBSET DBBSIBFMF B UIFPSEB EU GH
NVMUJEJNFOTJPOBM JOTJHIUT

(JGU UP OUIFST
1vMM B DBSE PO CFIBMG PG BWMPWFEFPOBFHPSPGSTD
FODPVSBHFNFOU b5IF BGGJSNBWJIPO D BSSH BVOIBNOHS T E



"HFN &DUH

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

(FOFSBM $BSF

$BSJOH GPS :PVS %FDL

:PVS EFDL PG PSBDMF DBSET JT OPU KVTU B UPF
KPVSOFZ PG JOUSPTQFDUJPO DPOOFDUJPO BOE
SFQSFTFOU OFFE DBSF BOE VQLFFQ TP UPP EPF
SFWFSFODF ZPV IFMQ LFFQ JUT FOFSHZ DMFBS B
BOE QSPGPVOE SFBEJOHT #FMPX BSF TPNF TVHHF
JO PQUJNBM DPOEJUJPO

$MFBOJOH BOE 4UPSBHF

« (FOUMF $MEBSJPHIDBMMZ DMFBO ZPVS DBSET \
DMPUI UP HFOUMZ XJQF EPXO FBDI DBSE DMEFBS

«- 4UPSJOH :PV&AEPRPOFDPU JO VTF TUPSF ZPVS DBSE
"EFEJDBUFE QPVDI PS CPY IFMQT QSPUFDU UIF]
LFFQT UIFJS FOFSHZ VOEJTUVSCFE

« )BOEMJOH XJUI"HKB@FDBOEMF ZPVS DBSET XJUI
DMFBS NJOE 51JT OPU POMZ LFFQT UIFN JO HF
TVQQAPSUT B QVSF QPTJUJWF FOFSHZ FYDIBOHF



'"HFN &DUH FRQW

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

3FDIBSHJOH UIF &0OFSHZ

SIFFTTPOT -FBSOFE GSBRDIWKIAFNDHSF UIBO KVTU |

B

DPOEVJU GPS SFGMFDUJPO DPOOFDUJPO BOE

CFOFGJUT GSPN SFHVMBS DBSF UP LFFQ JUT FC
JOUFOUJPOT )FSF BSF B GFX XBZT UP SFDIBSHF B

.PPOMJHIU $MFBDTUIGFHDBSET PVU VOEFS UIF N\
FTQFDJBMMZ EVSJOH B GVMM NPPO UP SFGSFTI
$SzZzTUuBM $1BMBDIFHB DMFBOTJOH DSZTUBM TVDI
BUPQ UIF EFDL UP BNQMJGZ BOE DMFBS JUT FOF
ANPLF $SMFBO-QWOMZ QBTT TBHF QBMP TBOUP P.
DBSET TFUUJOH UIF JOUFOUJPO UP DMFBS BXB.
*OUFOUJPO yYAHNWBJJOIF EFDL JO ZPVS IBOET DN
WJTVBMJ[F B CSJHIU MJHIU FOWFMPQJOH UIF D
51JT EFDL TFSWFT BT B TPVSDF PG DMBSJUZ DI
'SFRVFOUS6HINPSF ZPV IBOEMF BOE TIVGGMF UII
UIFZ CFDPNF XJUI ZPVS FOFSHZ 3FHVMBS VTF .
LFFQ UIF EFDL FOFSHFUJDBMMZ WJCSBOU

5SFBU ZPVS EFDL BT ZPV XPVME B USVTUFE BOJNI
SFTQFDU 3FHVMBSMZ SFDIBSHJOH JUT FOFSHZ FO
BOE NFBOJOHGVM SFBEJOHT



&DUG 8VDJH DQG ,QW

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD
%BIJMZ %SBXT BOE OOF $BSE 1VMMT

S5IF TINQMFTU BOE NPTU FG-GHADBOWFPBXOBP ¥TPN
"GGJSNBUJPBD WWBSPVHI B EBIJMZ ESBX PPBUPDF DBWE
GPS ZPVS EBZ BOE PGGFST Bl GBPHDN UFPE SBFGHIFINB B OP

)PX UP %P B %BJMZ %SBX

4FU :PVS *OWLBABIBCEFFQ CSFBUI BOE D MEHBIE. 4RO\
ZPVS IBOET BOE BTL B RVFTUJPO TVDI BT

o U8IBU EP * OFFE UP GPDVT PO UPEBZ y

o U8IBU NFTTBHF XJMM HVJEF NF vy

o U)PX DBO * BMJHO XJUI NZ IJHIFTU TFMG vy
%SBX B $BBMEGGMF UIF EFDL BOE JOBVIUJWBMZUT
ZPV QVMM JT UIF POF ZPV OFFE

SFGMFDU PO UIFFBETUBHBGGJSNBUJPO BOGEHS QBK
DBSE $BSSZ JUT NFTTBHF XJUI KFVY UUICSH VIHI PR
UIPVHIUT BOE BDUJPOT

&OIBODF UIF 1I'SBEWFWIDBEFE XSJUF UIF DBISEVWS OBG
QMBDF JU TPNFXIFSF WJTJCHMF AW NFEPYEBUEFAQ B

6TJOH OOF $BSE 1VMMT GPS 4QFDJGJD 2VFTUJPOT

OOF DBSE QVMMT BSFOuU MJIJNJEBFRHIRN G&GBSMBDMB
FODPVSBHFNFOU XIFO GBDJOH DIBMMFOHFT 'PS FY

« 2VFTUIRPRX DBO * FNCSBDF DIBOHF YO NZ DVSSFO
-« $BSE 1VMBMM 1ZUIPO ¢ &NCSBDF DIBOHF BOE TIFE



&DUG 8VDJH DQOG ,QWH

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

4BNQMF 4QSFBET BOE -BZPVUT

6TJOH TQSFBET BMMPXT ZPV WRUBEHIJWFTEBHEGHRFS 3IGUT
HVJEF ZPV UISPVHI SFGMFDWWWRUB YG-BSIDHUFE BOEJQE

%BJMZ 5SJP

" TINQMF DBSE TQSFBE GPS EBIJMZ SFGMFDUJPO
- $BSE 8IBU TIPVME * SFMFBTF UPEBZ
«- $BSE 8IBU TIPVME * FNCSBDF UPEBZ
« $BSE 8IBU FOFSHZ XJMM IFMQ NF UISIJWF UPEBZ

1BTU 1SFTFOU 'VUVSF 4QSFBE

(BJO DMBSJUZ PO ZPVS KPVSPEO6UD OANSHFGEBBRBIOH P
-« $BSE 1BT®UU MFTTPO GSPN UIF QBTU JOGMVFODI
« $BSE 1SFgIB@WUIJT NZ DVSSFOU GPDVT PS DIBMME
-« $BSE 'VU3/IB®H FOFSHZ XJMM HVJEF NF NPWJOH C

4USFOHUI 4IBEPX 4QSFBE

&YQMPSF ZPVS TUSFOHUIT BOE BSFBT GPS HSPXUI

« $BSE 8IBU JT NZ HSFBUFTU TUSFOHUI

«- $BSE 8IBU TIBEPX PS DIBMMFOHF EP * OFFE UP BE
«- $BSE)PX DBO * CSJOH CBMBODF UP UIFTF BTQFDL



&DUG 8VDJH DQG ,QWH!

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD
1FUUT 8JTEPN 4QSFBE

*OTQJSFE CZ UIF BOJNBMT UIGNTAAWWDBP O O FDIU TXA
VOJRVF RVBMJUJFT

« $BSE 8IBU MFTTPO JT UIJT BOJNBM UFBDIJOH NF
« $BSE )PX DBO * FNCPEZ UIJT MFTTPO

« $BSE )PX XJMM UIJT MFTTPO TIBQF NZ QBUI
S8FFLMZ 'PDVT 4QSFBE

1MBO GPS UIF XFFL BIFBE

« %SBX DBSET POF GPS FBDI EBZIBMMFAQHFOU
BGGJSNBUJPOT UP GPDVT PO

*OUVJUJWF B3FBEJOH 5FDIOJRVFT

5SVTUJOH ZPVS JOUVJUJPO JEFIDRZ A5 K BSIR 0R NE
UVOJOH JOUP ZPVS JOOFS XJTEPN EVSJOH SFBEJO

(P #FZPOE UIF 5FYU

81 JIMF UIF HVJEFCPPL QSPWJEFBMNMMPIIDMHVSGPE G- |
XIBU UIF JNBHFSZ FNPKJT P3PB/GGEBSNBOBFMMLZ FWHF

« &YBNQME&E ZPV QMNRUUWEBBSE DPOTJEFS IPX JU
HFOUMFOFTT BOE QSFTFODF SFTPOBUFT XJUI ZF



&DUG 8VDJH DQG ,QWH!

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD
'FFM UIF &0FSHZ PG UIF $BSET

8IFO TIVGGMJOH OPUJDF XIJOFINDBBE EETS B K VAR $ \BUW
SIFTF BSF PGUFO NFTTBHFT PPGBDNOIUNOUIPO XBOL

&OHBHF :PVS 4FOTFT

SP EFFQFO ZPVS DPOOFDUJPOH HOHBHBEIFOAS TFOT

- -JHIU B DBOEMF QMBZ TPPUIJPSHUBVHJIDBC KD UF
DSZTUBM

- -FU UIF QIZTJDBM BDU PG IPMEJOH UIF EFDL DF(

1BJS XJUI .FEJUBUJPO
.FEJUBUF PO B DBSEuT BGGJSNBUFBO P8 MEBOW

FYBNQMF XIBNFWMIBPBSE WJTVBMJ[F ZPVSTFMG BEBE
TUBZJOH HSPVOEFE JO ZPVS WBMVFT



&DUG 8VDJH DQG ,QWH!

/I[HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD
ABNQMF 3FBEJOH

JESFuT BO FYBNQMF PG IPX BJIHBEVOAGPMEI UIJT E
2VFTUJPO

u8IBU FOFSHZ TIPVME * GPDVSFPBMUHOPEF¥#L UP GF
4QSFBE 6TFE %BJMZ 5SJP

« $BSE SFMBBIEFPMM $BU ¢ 3FMBY JOUPTUIF MPW|
o .FTTBHFU HP PG UIF OFFE UP EP FVNIDBUUIBEL
PUIFST DBO TVQQPSU ZPV
« $BSE &ENCSBEMPUM ¢ SFHFOFSBUF BOEKSIFDPWHF
o .FTTBHPDVT PO SFTU BOE IFBMJOH BOET P
QSJPSJUJ[F TFMG DBSF
« $BSE &OFSHZ UNVKBISISMNNFCSBDF JNQFSGFDUJP !
NBLF ZPV DIBSNJOH
o FTTBHHUFQ JOUP UIF XFFL XJUI M DUURCO-JITIN
CMPDL ZPVS KPZ6ZPVS RVIJSLT BSF ZPVS TUSF

SFGMFDUJPO

51 JT SFBEJOH FODPVSBHFT SFWVIBBTIHF P& DBFSWMG 8
FYQFDUBUJPOT *UuT B SFNJG@EARS @WSBN BMFISARE
GSPN BMMPXJOH TQBDF GPS SFDPWFSZ TVQQPSU



$IULFDQ 'ZDUI JURJ

%JWF CFOFBUI UIF TVSGBDF UP GJOE IJEEFO |

&YQBOEFE *OUFS(FSGFYIBIBI® O XBSENJIOEH ZPV UIBU UIF NPTU QSP!
CFOFBUI UIF TVSGBDF 5I1JT DBESHH-QE6S9PXBBHFS® 4VIUPVBRPBROOFS
XPSME +VTU BT UIF GSPH UIBBW® FR3J W B ERSSHIHE ECE DMBRSUIIPZ0J0
VOUBQQFE SFTPVSDFT

,FZXPSEBIFQUI FYQMPSBUJPO JOOFS XJTEPN JOUVJUJPO
"GGJSNBWSFIJPOWF EFFQ UP VODPWFS IJEEFO USFBTVSFT BOE USVUI

+PVSOBM 1B3BN@BWBWFB PG NZ MIJIGF OFFET EFFQFS FYQMPSBUJPO PS

$IULFDQ *UD\ 3DUUR’

-JTUFO MFBSO BOE NJNJD UIF HPPE

&YQBOEFE *OUFS(FFYHEIBI® SFZTABSBMU[FT JOUFMMJHFODF PCT
51JT DBSE FODPVSBHFT ZPV UPVNEBZPVG SBN WHE JOH XPBIUBBPS W F
PG UIF IBCJUT XPSET PS FOFSHMI XPWI XNBNJIBMF WBIHO BROMES FR
,FZXPSEOUFMMIJHFODF PCTFSWBUJPO EJTDFSONFOU XJTEPN

"GGJIJSNBWIBRMJIHO NZTFMG XJUI XJTEPN BWE WPTJUJWJUZ UP HSPX

+PVSOBM BSBNQOWGMVFODFT BN * DVSSFOUMD N NN BISPXH|I BOE B S



$QIJHOILVK

(SBDFGVMMZ OBWJHBUF ZPVS XDUN JFRWEOHBFODDUF BOE

&YQBOEFE *OUFSIFOAHBWELTMICPMI[FT FMFHBODF BOE QFPFJUOFS PS/HN JI
XJUl HSBDF &WFO XIFO GBDFE XBWUWBCONBMMFOPRFNMICAP\VWSBWRIMZ J
DBSE FODPVSBHFT ZPV UP GPDVFTPROODESNBOZCBOEH OB MBOYD K 8§ P
,FZXPSESBDF IBSNPOZ FMFHBODF BVUIFOUJDJUZ

"GGJSNBWIRPWF UISPVHI MIJGF XJUl HSBDRIBBEMAUBIGEyPVU CZ CF

+PVSOBM J)ERNIBLO * CSIJOH NPSF IBSNPOZ JOUP NZ JOUFSBDUJPO"

SXVWUDOLDQ 6KHSKI

JFSE ZPVS UIPVHIUT UPXBSE QPTJUJWJUZ

&YQBOEFE *OUFSFYHWBBMIB O 4TFRIRBEUFS PG GPDVT BOE H\WFIHE
ZPVS UIPVHIUT BOE FOFSHZ URPYVBIF QEPEVOUUJUVBH WBTJIOSWHEFJT
IFSEJOH TLIMMT ZPV BSF FODFOQYUBHFRBIPURHSOHF ZPP VO PX@ONN OB
ZPVS FOFSHZ BMJHOT XJUI XIBU USVMZ NBUUFST

,FZXPSEADVT QPTJUJWJUZ HVJEBODF JOUFOUJPOBMJUZ
"GGJSNBWIRWJIEF NZ UIPVHIUT BOE FOFS@ETHPXBSE QPTJUJWJUZ |

+PVSOBM BSBNQUPVHIUT PS IBCJUT DBO * OWHFSEYUDPANBRSE B NPSF



$[RORWO

SFHFOFSBUF BOE SFDPWFS XIFO MJGF HFUT

&YQBOEFE *OUFSORFRNMBAUMCPMI[FT SFTIMJFODF BOE USH NBEESIMVBIQ
DSFBUVSF ZPV IBWF UIF DBQBMNRQZ BE®UFBDMWESU B GH BBVENBRWH B P
QSJPSJUJ[F SFTU SFOFXBM BOEVSFAMGE MDPWAOBPTAP VO DB \CBDILO AUX
,FZXPSBFTIMIJFODF SFDPWFSZ SFOFXBM IFBMJOH

"GGJSNBWIPRCSBDF SFTU BOE SFOFXBM 8 BVWHJUOFIWEH iz BCIMJIU

+PVSOBM )ERNIBLO * DSFBUF TQBDF GPS IFBMMIKBBOE TFMG DPNQ

%DOO 3\WKROQ

&NCSBDF DIBOHF BOE TIFE UIF PME

&YQBOEFE *OUFS(RBEFMBUIBBHIRODOET ZPV PG UIF JNQPSUBODMD MPGH
TFSWFT ZPV +VTU BT UIF TOEIPFVW TBEETFOUDPVEBE FEPUHRPSBRKN BB T P ¢
NJOETFUT UIBU NBZ CF IPMEJOH ZPV E®DUWS BENGFEINB WIFPOQBPE
VOGPMEJOH JO JUT PXO UJNEF

,FZXPSBTBOHF SFMFBTF USBOTGPSNBUJPO SFOFXBM
"GGJSNBWIPRCSBDF DIBOHF BOE MFU HPY G XIBU OP MPOHFS TFS

+PVSOBM BSBNQ@U POF UIJOH * DBO SFMFBRJTF UP DSFBUF TQBDF G



%DVHQML

APNFUJNFT TIJMFODF TQFBLT WPMVNFT

&YQBOEFE *OUFSIHFSHTUBAKIFPXXO GPS JUT RVJFU OBUVSIFG STRNMIFCETF
DBSE FODPVSBHFT ZPV UP MJTUIFFG EFBQMAUFUB IEPXREIVME @SB N GE .
DMBSJUZ PGUFO FNFSHFT 6TF UFGIMBDNB RXP SUBVIT SBDQRFDAJ URPB BXI

,FZXPSBIMFODF JOUSPTQFDUJPO MJTUFOJOH XJTEPN
"GGJSNBWIPRCSBDF UIF XJTEPN UIBU DPNFY GSPN TIMFODF BOE T

+PVSOBM BSBN@WBO * MFEBSO CZ FNCSBDJOH TIMFODF UPEBZ

HDUGHG '"UDJRAQ

*UiT PLBZ UP FBU BOE JOEVRHFEMJTUFO UP ZF

&YQBOEFE *OUFS (EFSHBBRHEP CoBBBIPIGFT UIF WBMVF PG UVOJA@HINOU
51JT DBSE JOWJUFT ZPV UP IPOBSMAPINCEH NZOEGEM MEM®E XU BLIO|
+VTU BT UIJT MJ[BSE CBTLT JO BIOFKMZHJIF ZPNQB/EF+ GV NB DEFETUWPI |
,FZXPSEAVSJTINFOU CBMBODF NJOEGVMOFTT TFMG DBSF

"GGJSNBWIPRBOODPS NZ CPEZUT OFFET BOBSFOKWPZ MJGFuUT TINQMF Q

+PVSOBM BSBNQ@U POF NJOEGVMOFTT QSBDUJDEP XBGBWVYPIDFOTJ



%HUQHVH ORXQWDLOQ

OGGFS TUFBEGBTU TVQQPSU JO BMM TFBTF

&YQBOEFE *OUFSOBFIBRHTPOPVOUBI@S IPHOUT MPZBMUZ XBSNUI
FODPVSBHFT ZPV UP CF B TUFBEKQQEPTERPD XIGMF BINPTTHF KFFLJOH
-JLF UIJT HFOUMF HJBOU ZPV DBOODBNCREZPWIEGHOHRTD PBIGHE SSUF TB]
ZPVSTFMG BOE PUIFST

,FZXPSERZBMUZ TVQQPSU LJOEOFTT SFTIJMJFODF
"GGJIJSNBWIPGGFS TVQQPSU BOE LJOEORBNFUWO BFIFGFOBOE * BDDF

+PVSOBM )ERNIBLO * CF B TPVSDF PG TUSFOHUIMBXGHF XBSNUI GPS T

WHWWD )LVK

4UBOE PVU CPMEMZ JO ZPVS PXO TQBDF

&YQBOEFE *OUFSIEFSHRUBBJJIJPTB WICSBOU SFNJOEFS UP BPNCEBOH&UZE
UP CMFOE JO PS DPOGPSNOGZPVSTVYGCF®WHU IR VB MWD WDIFSEBBSE® DPR\ESB
PDDVQZ ZPVS TQBDF USVTUJOH WIKUMM JOJQIGH BYURSD UIMD EM M
,FZXPSBPOGJEFODF JOEJWJEVBMJUZ TFMG FYQSFTTJPO BVUIFO
"GGJSNBWIJPOBOE CPMEMZ JO NZ PXO TQBIHF FNCSBDJOH NZ VOJF

+PVSOBM )8RNIBLO * DFMFCSBUF BOE FYQSFTT NZ JOEJWJEVBMJU.



WLFKRQ )ULVH

3BEJBUF KPZ BOE CBTL JO UIF MPWF PG PUI

&YQBOEFE *OUFSIFSIMUBOJBENBOET ZPV UP FNCSBDF UIF KWRZ BIQE
DBSE FODPVSBHFT ZPV UP SBEJBRMGQPHF JUE WIRWEZI B8 O EEB®A P XB ZIPIM
DIFFSGVM CSFFE ZPV IBWF UIBE@WPXXRBEIFURIWIIORG BAQRIPE BISIPVGO E
BVUIFOUJD TEMG

,FZXPSEPZ MPWF QPTJUIJWJUZ DPOOFDUJPO
"GGJSNBWIBBEJBUF KPZ BOE BMMPX MPWF UP VQMJGU NF vy

+PVSOBM BIBN@SIJOHT NF KPZ BOE IPX DBBY* TIBSF JU XJUI PUIF

WRUGHU &ROOLH

)BSOFTT ZPVS FOFSHZ JOUP QVSQPTFGVM B

&YQBOEFE *OUFS[FSHFIBRE BEIMMIZNCPM PG GPDVT BOE EHRUFRBW L
DIBOOFM ZPVS FOFSHZ JOUP NFBGBMAHOGNMUKPPBMITIFWFIXHBUPWYS

IBSEXPSLJOH CSFFE ZPV IBWF UIBODSGBDOME UPIBHDPNROI JIIP
JOUFOUJPOBM

,FZXPSEPDVT QVSQPTF EFUFSNJOBUJPO BDUJPO
"GGJSNBWIBBOOFM NZ FOFSHZ JOUP QOB QGVPWFIGERBMBDWUJIPOT BOE

+PVSOBM BSBNMHWPBM DBO * GPDVT NZ FOFSHZ PO UPEBZ



%R[HU 'RJ

#F QMBZGVM BOE QSPUFDUJWF JO FRVBM NF

&YQBOEFE *OUFSOBEFYBY P®MBPEJFT UIF CBMBODF CFUXFFO RB3H
FODPVSBHFT ZPV UP FNCSBDFUZMBIZGV¥VMIOBIZIBO EHIRYOUBO BD Z|
BCIJMJUZ UP QSPUFDU XIBU NBUUFS U INPRRVSIOMEZ BMTP GJOEJOH k
,FZXPSEBMBODF QMBZGVMOFTT QSPUFDUJPO TQPOUBOFJUZ

"GGJSNBWIROSPUFDU XIBU * MPWF XIJMF FNCSBDJOH MJGFuUT KPZT

+PVSOBM )ERNIBLO * CBMBODF QMBZGVMOFTT XJUI SFTQPOTJCJIMJ

WULWLVK 6KRUWKDL

&OKPZ MJGFIT RVJFU NPNFOUT

&YQBOEFE *OUFSIFSSRHWRBUIROPS FIBDEWBBIHFT ZPV UP TMPX EPXO B
JO TUIJMMOFTT 5I1JT DBSE SFNBOBIPDOP B SFIBWI SBEMUQBCE TSPG IEP
CFBVUZ PG RVIJFU NPNFOUT ZPV OEXBMF TQBDF GPS DMBSJUZ BO
,FZXPSBFTU SFGMFDUJPO RVJFU SFOFXBM

"GGJIJSNBWIPROPS UIF RVJFU NPNFOUT UIBUMBGSFOH QFBDF BOE DMI

+PVSOBM BSBNQRWJIFU QBTUJIJNF DBO * FOKPZ UPEBZ



WXGJHULJDU

$PNNVOJDBUF BOE GJOE ZPVS GMPDL

&YQBOEFE *OUFSQBMERHFERIBBNSCPMI[FT DPOOFDUJPO BOE WHM J
DPNNVOJDBUJPO 5I1JT DBSE FODPVWBIBPHFT XZP VT IBFS IS ZPVIS PW BMWY F
SFMBUJPOTIJQT -JLF UIJT TPDYBMPVISHEZEY DPYBNB PNINKOOYTUEZ
ZPVS WPJDF BOE TFFL ZPVS GMPDL

,FZXPSBPNNVOJDBUJPO DPOOFDUJPO SFMBUJPOTIJQT DPNNVOJ
"GGJSNBWIBPNNVOJDBUF PQFOMZ BOE OVSUWSZFYDPOOFDUJPOT XJ

+PVSOBM BIPN@BW * DPOOFDU XJUI UPEBZ WMPOMHSEGEBHUIFO NZ TFO

WXOOGRJ

1FFSTFWFSBODF PWFSDPNFT FWFO UIF UPVHIFT

&YQBOEFE *OUFSIEHSWVFNMEBBPRCGFTFOUT UFOBDJUZ BOE ZBSFOBUI FW
UPVHIFTU DIBMMFOHFT DBO CEAFXP BRYEYFSFEIMJBOEFUEBBEBZO0BURPE .
QVTI UISPVHI PCTUBDMFT LOPXJUOHBEBWP ZPADDRFBTIJTUFODF XJM
,FZXPSBEFSTFWFSBODF TUSFOHUI EFUFSNJOBUJPO SFTJMJFODF
"GGJSNBWIB® TUSPOH BOE EFUFSNJOFED IBBAMFOMH BIG PWFSDPNJC

+PVSOBM BSBN@UBMMFOHF DBO * XPSL PO PWFSDPNJOH UPEBZ



WXUPHVH 3\WKRQ

&NCSBDF BMM PG MJGF CPUI UIF UIJDL BOE |

&YQBOEFE *OUFS(BVFIYBRNTPAIFIBPMIFT ZPV UP FNCSBDF MJBGHKFT .
KPZT BOE FWFSZUIJOH JO CFUX¥HROP bR MIE DIBBEED F OIS/ 8 BAHVF £ P2APS
FWFO EJGGJDVMU UIJNFT DPOUSJCVUF UP ZPVS HSPXUI

,FZXPSEDDFQUBODF HSPXUI CBMBODF FYQFSJFODF
"GGJSNBWIPRCSBDF BMM BTQFDUT PG NZ MJGF LOPXJOH UIFZ TIB

+PVSOBM )ERNIBLO * IPOPS CPUI UIF KPZT BOE DIBMMFOHFT JO NZ

&DLUQ /7HUULHU

'"PSHF BIFBE OP NBUUFS UIF UFSSBJO

&YQBOEFE *OUFSQRBBUBOJPEOSEOSSFTFOUT SFTIMJFODF BOE BESHB
FODPVSBHFT ZPV UP GBDF MJGEHUP® BMEMBPOYBSBER TXUZI BFPURSNIUGE
TFFN +VTU BT UIJT UFOBDJPVTFOWHRKE OUNEFDWHT 4PVEIBINGRE MBYO EU
FYQMPSF OFX PQQPSUVOJUIJFT

,FZXPSBIFUFSNJOBUJPO SFTIJMJFODF FYQMPSBUJPO BEBQUBCJNM
"GGJSNBWIBOSHF BIFBE XJUI DPVSBHF B®Z TDM3J PTEI UZIF KNV SBIEF ZC

+PVSOBM DERNIBO * BQQSPBDI UPEBZIiT DIBEMMEPFHNFIOBIUIIPOFTIMI



&DQDU\

4J0O0H ZPVS TPOH FWFO XIFO BMPOF

&YQBOEFE *OUFS(FsBFOBWZRCPMJ[FT DPVSBHF BOE TFWGURTQZBFVY Tl
ZPVS VOJRVF WPJDF CF IFBSE MSEBBSEO®MFBTFBEF-FYUEBUBM X\WBE
FOEFBWPST ZPVS JOOFS TPOH IBJSBIF QPXFS UP VQMJGU BOE JO
,FZXPSBFMG FYQSFTTJPO DPVSBHF DSFBUJWJUZ BVUIFOUJDJUZ

"GGJSNBWSJIPRCSBDF NZ VOJRVF WPJDF BOE MFU JU TJOH CPMEMZ

+PVSOBM B3IBNQ@SBVUI PS DSFBUJWF FYQSHIH PRSOUBRF @BSU UUI® BD

&DYDOLHU .LQJ &KDUOI

8FBS ZPVS IFBSU PO ZPVS TMFFWF

&YQBOEFE *OUFSIESBFWBMJIP® ,JOH $IBSAWRDEQ Z®IFWMG UIF QPXFS
PQFOOFTT 5I1JT DBSE FODPVSBHPDTERMWIPPUIBFESH BROMS FINNPSBB F L
GSPN CFJOH BVUIFOUJD 5SVTU UMBWPDOFYE A XOEMMFESBBXOEUHRBTU JP
,FZXPSBQFOOFTT WVMOFSBCJMJUZ DPOOFDUJPO LJOEOFTT

"GGJIJSNBWIPRCSBDF NZ FNPUJPOT BOE BMMBXFSTZ YyFBSU UP DPOOF

+PVSOBM J)8RNIBLO * CF NPSF PQFO BOE BVUIBQUJD JO NZ SFMBUJ



&EKDPHOHRQ

"EBQU CVU BMXBZT SFNBJO USVF UP ZPVS L

&YQBOEFE *OUFS(FIBWEWIFDNCPMI[FT GMFYJCJIJMJUZ B CH NFMET B2
ulBU XIJMF JUuT JNQPSUBOU UPNBEB QOF NBRJI M ISRV OEIBED B 6 TZ P2PS
DIBNFMFPO ZPV DBO UISIWF JOZPIWNBIJGUBOW IS FONPOHTTKROFIOF P

,FZXPSEEBQUBCIJMJUZ TFMG BXBSFOFTT GMFYJCJIJMJUZ HSPVOEJ
"GGJIJSNBWIBBPBQU XJUI HSBDF XIJMF TUBZJOH USVF UP NZ DPSF W

+PVSOBM J)ERNIBLO * SFNBJO BVUIFOUJD XIJMF BEBQUJOH UP DIBO

&KLQFKLOOD

4UBZ TPGU FWFO JO UIF SPVHI UJNFT

&YQBOEFE *OUFSOBIRHOBUJIJWRBED IFT UIF JNQPSUBODF PG MHMUMHQC
GBDFE XJUI DIBMMFOHFT UIJTIOBPE SANDEBOIFZPBOP NBGOBBIOE
HFOUMF KVTU BT UIF DIJODIIJMYVBRGVEFOMRHDBBPEVTYS SWEMTBMITLISM
,FZXPSEFROUMFOFTT SFTJMJFODF LJOEOFTT TPGUOFTT

"GGJSNBWJIJPOBZ TPGU BOE LIJOE FWFOOHFD {GBDFE XJUI MJGFUT I

+PVSOBM J)8RNIBLO * BQQSPBDI EJGGJDVMU BIDWFBUJPOT XJUI LJO]



&KRZ &KRZ

8FBS ZPVS MJPOIT NBOF XJUI EJHOJUZ

&YQBOEFE *OUFSQFFRBUIIPBEBFQSFTFOUT TUSFOHUI JOEFQPBBEEC
FODPVSBHFT ZPV UP TUBOE UBMOPEOEGHFNCEWB NS VZP\DP QC XERSOD F
UlJT OPCMF CSFFE ZPV DBO OBWSBIBR B ®ME GFMGDI B VMFODWHFT XJUI
,FZXPSEBIIJHOJUZ DPOGJEFODF JOEFQFOEFODF HSBDF

"GGJSNBWIPRCSBDF NZ JOOFS TUSFOHUI BOE DBSSZ NZTFMG XJUI

+PVSOBM BSBN@BWBFB PG NZ MIJGF DBO * BQQEB8PHEDTFEMG ISHFSRB-IDRJS L

&RFNDSRR

#MFOE UIF CFTU PG XPSMET BOE SBEJBUF DII

&YQBOEFE *OUFSI(FSHVIBBJUFBDIFT ZPV UP FNCSBDF ZPVISBWOEIRVD |
JO UIF MJUUMF UIJOHT 51JT OCB8SEH@PPSSBHHHWIAPVBWR WDFBEB M B
IFBSU -JLF UIJT MPWJOH BOE OQBMBZGVMICESE REIFZMIY\S FQSFG RO P F H
,FZXPSBTFFSGVMOFTT JOEJWJEVBMJUZ QPTJUJIJWJUZ KPZ

"GGJSNBWIBBEJBUF QPTJUJWJUZ BOE DFMFEISBUF NZ VOJRVF CMF

+PVSOBM J)8RNIBLO * CSJOH NPSF DIFFSGVMIOF KTUIORWPINZTEBZ BOI



&RFNDWLHO

'JOE SIZUIN JO SFQFUJUJPO

&YQBOEFE *OUFS@EFFDIUBUIAMN PMI[FT UIF WBMVF PG DBO'NNBMMAO BE
BDUJPOT 5I1JT DBSE SFNJOET BB® CIBIWLW HWPEZ 8PEUQWVSE QFBITHSK HHO
NJOETFU B8IFUIFS JUUT B IBCJUWVIPSHISF GIRSEIDIHOHSPQRJJUJIJR®™ XP L

,FZXPSBPOTJTUFODZ SIZUIN GPDVT QFSTJTUFODF
"GGJSNBWIBOOE KPZ BOE QSPHSFTT UIBPVHRD®POTITUFOU QVSQP

+PVSOBM BSBNQWBMM SFQFBUFE BDUJPO DBO NAUBIPBMPEBZ UP N

&RUJL

,FFQ B CJH IFBSU OP NBUUFS ZPVS TUBUYV

&YQBOEFE *OUFSSFIBBNFBOET ZPV UIBU ZPVS IJNQBDDJS$D \ONWPTW B
51JT DBSE FODPVSBHFT ZPV UPSPYD3IPBBU MBIDGEF BX QWIBE GI\FNDETOQJITSI.
BOE FOUIVTJBTN DBO NBLF B CJH EJGGFSFODF
,FZXPSEROFSPTJUZ QMBZGVMOFTT IFBSU FOUIVTJBTN
"GGIJSNBWSIPRCSBDF MJGF XJUIl B CJH IFBSU BOE B QMBZGVM TQJS

+PVSOBM J)&RNIBLO * CSIJOH NPSF HFOFSPTJOYBSBEDQWVBEZTGVMOFTT



&RUQ 6QDNH

/IBWIJHBUF MJGFiIiT DIBMMFOHFEEXODFDBMNOFTT E

&YQBOEFE *OUFSOBFSB UUCPBANCPMI[FT QBUJFODF BEBQUB @®BWN .
VOEFS QSFTTVSF 51JT DBSE FODBWIBHORHF TP WIP TRIG G E P BEOAPUFSS N
BCJMJUZ UP GJOE B XBZ UISPVIRV DIBEG OBWIHBRFFGBYGFITIORDAE TUT
,FZXPSEBUJFODF DBMNOFTT QFSTFWFSBODF BEBQUBCJMJUZ

"GGJIJSNBWIPBWIHBUF MJGFuUuT DIBMMFOHyFT XJUI HSBDF BOE EFUFS

+PVSOBM BSBN@UBMMFOHF DBO * GBDF XJBIWPEEMBNMOFTT BOE QFST!

SUHVWHG *HFNR

SBLF MFBQT PG GBJUI GPS OPWOGEYQRFDWXABUWCBIXE JUT

&YQBOEFE *OUFS{FBFUBWIP @EMNFPOET ZPV PG UIF QPXFS PG JOBUJ
VOLOPXO 5I1JT DBSE FODPVSBHMNFDOPYGUPP W FBEF & PVSXBREU B JO

POQQPSUVOJUZ PGUFO DPNF GSPN TOHFQQJOH PVUTJEF ZPVS DPNG
,FZXPSBPVSBHF SJTL UBLJOH USVTU HSPXUI

"GGJSNBWIBBLF MFBQT PG GBJUI USVTUJOH UIBU PQQPSUVOJUZ

+PVSOBM B3IBNQWFQ DBO * UBLF PVUTJEF NZ DPNGPSU [POF UPEE



'DFKVKXQG

4FF UIF XPSME GSPN B VOJRVF QFSTQFDUJ\

&YQBOEFE *OUFS(%BOBUMMEEBDIFT ZPV UIF WBMVF PG FNGCBBDIIQRF
DBSE SFNJOET ZPV UIBU ZPVS QFEIRFEQUUWIFP MER NBRNBOSJ F RXB KV
DVSJPVT CSFFE ZPV IBWF UIFXBZIMIUIZ IJTP FYQ MPSFDVM OB EIRKB 5.
BOE MFU JU HVJEF ZPV UPXBSE GSFTI JOTJHIUT

,FZXPSEOEIJWIEVBMJIUZ QFSTQFDUJWF DVSJPTJUZ FYQMPSBUJP(
"GGJSNBWIPRCSBDF NZ VOJRVF QFSTQFDWIWF BOE MFU JU TIBQF

+PVSOBM J)ERNIBO NZ VOIJRVF QFSTQFDUJWF IFMQ NF OBWJHBUF I

"HJ X

$POOFDUJPO BOE DPNNVOJUZ LFFQ ZPV HSP'

&YQBOEFE *OUFSIESFURBANCEOMI[FT UIF JINQPSUBODFEPGYVSRVMBEBJIBO
FODPVSBHFT ZPV UP OVSUVSF ZPUBE BPORONORLIROBUXZBNE WL PENYV
BOE TuBCJMJUZ -JLF UIF TPDJBEWHBBWEZRW BUAGC YW FOBIFOS E PR/G XP IS
NFBOJOHGVM CPOET

,FZXPSBPOOFDUJPO DPNNVOJUZ DPMMBCPSBUJPO HSPVOEJOH
"GGJSNBWIBOOE TUSFOHUI BOE KPZ JO NZ DPOOFDUJPOT XJUI PU|

+PVSOBM BSBNQWFQT DBO * UBLF UPEBZ URVOUIKZOHUIFO NZ TFOT



'HYRQ S5SH[ &DW

SFWFM JO ZPVS RVJSLT UIFZiSF XIBU NBLF ZP®

&YQBOEFE *OUFSOBFUBRIQOPDFBSFNIWET ZPV UP FNCSBDF ZPVS V!
VOBQPMPHFUJDBMMZ 51JT DBSEUPBDMIFFOSBRW TU PONERB W & EX/BWS TUFAM B5(
QMBZGVM BOE VODPOWFOUJPOBM NBARFEZZY WS ¥NME GIKSHIDIBMI B S F
,FZXPSBOJRVFOFTT TFMG BDDFQUBODF QMBZGVMOFTT DPOGJEF
"GGJIJSNBWIPRCSBDF NZ RVIJSLT BOE DFMEESBWFF NFFYyVOJRVFOFTT

+PVSOBM BSBNQWJIRVF RVBMJUZ PG NJOF ERTIP®OWFAEBESF MPWF E

'LVEFXV )LVK

#FBVUZ UISIWFT JO B IBSNPOJPVT FOWJSPC

&YQBOEFE *OUFSQOBUBVYIHANICPMJ[FT CBMBODF BOE UIF JORR®L
ZPVS TVSSPVOEJOHT 5I1JT DB SNBB6 DY FEHFISE P W AORJ ®C/MUJF Y U
TVQQPSUT ZPVS XFMM CFJOH B®ETBMMP XTLFPVES U SWIF KCBEGYV UEZIT |
ZPV DBO GMPVSJTI XIFO QFBDF TVSSPVOET ZPV

,FZXPSEBSNPOZ CBMBODF FOWJSPONFOU CFBVUZ
"GGJSNBWIBOSFBUF IBSNPOZ JO NZ FOWJIFRGNER WISMWVRP XJOH NZ |

+PVSOBM BSBN@MBO * EP UPEBZ UP CSJOH NPSF MBAMBODF BOE IBS



'REHUPDQ 3LQVFKHU

1SPUFDUJWFOFTT TUENT GSPN B IFBSU GVMNM

&YQBOEFE *OUFSOBPCBESNB® 1B5EGEQBIFSFOUT MPZBMUZ BOE B JUIS
51JT DBSE FODPVSBHFT ZPV UP WDRSEZBNDU IMB WL NBRUNEGSITINATWIBU
SPPU PG ZPVS BDUJPOT -JLRIYPUIFEBWPEH FOBUGYS F ED BZAP DSBS BRM GT |
PUIFST

,FZXPSEARZBMUZ QSPUFDUJWFOFTT MPWF SFTQPOTJCJIMJUZ
"GGJSNBWJIROSPUFDU XIBU * MPWF XJUI TUSFOHUI DBSF BOE EFWEF

+PVSOBM 1B3BN@MWBO * EP UPEBZ UP QSPUFDU XIBU JT NPTU JNQPSI

'RYH

&NCPEZ QFBDF BOE HFOUMFOFTT JO BMM ZI

&YQBOEFE *OUFSOPBPWRUIR WINFMFTT TZNCPM PG QHB DB MINNHIOI
DPNQBTTJPO UP ZPVS JOUFSBIEUB®GDFVE®BH T PAAM WIP b NOPEZSBFIS]
IBSNPOZ BOE VOEFSTUBOEJOH DR LEPYVIF @EWIHHAODRVDBO BISB@JSF
BSPVOE ZPV

,FZXPSEFBDF HFOUMFOFTT IBSNPOZ DPNQBTTJPO
"GGJIJSNBWIPRCPEZ QFBDF BOE HFOUMFOIFFIMG @S RUOHSTBHNPO Z

+PVSOBM DERNIBO * CSIJOH NPSF QFBDF BOEULPUYHOFITUREPBRZ BDL



YHUUHW

'JOE KPZ JO QMBZGVM QBTUJNFT

&YQBOEFE *OUFSOISSBBUBPDIFT ZPV UIF JNQPSUBODFJBGE OMEBIZ [
SFNJOET ZPV UP FNCSBDF ZPVSFQOWPBZBUVMITWEHFIBD R IBRLFQUEBRSE KH
XPSME XJUI FOEMFTT FOFSHZ Z6G6VI BSFPNODFVS BHHE SHE MHUP WH $
,FZXPSEMBZGVMOFTT DVSJPTIJUZ KPZ TQPOUBOFJUZ

"GGJIJSNBWIBRMPX NZTFMG UP QMBZ BOBGIQE KPZ JO MJGFuUT TNB

+PVSOBM BSBN@WBZGVM BDUJWJUZ DBO * JOEMMIH JO UPEBZ UP

*HUELO

S5ISIWF JO DPNNVOJUZ BOE BMXBZT LFFQ FYC

&YQBOEFE *OUFSQFFYBIMROPMI[FT UIF JNQPSUBODF PGIIDV BB
FODPVSBHFT ZPV UP OVSUVSF 2PV3OS+ MB UUPRELT PNQUI XFXMRFY QS WF
TPDJBM BOE BDUJWF DSFBUVSFCERPUHDRBS®WIBGE 6 BIVENINDHFO CH D XBHKF
HSPXUI

,FZXPSBPOOFDUJPO DVSJPTIJUZ FYQMPSBUJPO CBMBODF
"GGJSNBWIBOSBIJWF JO DPOOFDUJPO XIIJMFPXPYOUJOVIOH UP FYQMP

+PVSOBM DERNIBO * TUSFOHUIFO NZ SFMBU.DBM RYQQOMPISBIEFIJRDS T \



*ROGHQ SHWULHYHU

'JOE KPZ JO UIF TINQMF QMFBTVSFT

&YQBOEFE *OUFS {HRFPAWBRA B¢ FNIGR\ERF T MPZBMUZ MPWF BOBRKP:
BQQSFDJBUF MJGFuT TINQMF CFBQBOEVUHNBURPE XTUXIMBWBSBIMO |
NPNFOU JO OBUVSF -JLF UIJT BERMROVEFEVCGSHXE@ MIFOKF BBXE GQSBFVNJIV
XBSNUI BOE HSBUJUVEF

,FZXPSEPZ HSBUJUVEF MPWF TIJNQMJDJUZ
"GGJSNBWIBOOE KPZ JO UIF TINQMF QMFBITYSFASHOE TIBSF NZ XB:

+PVSOBM BIBNQUNQMF KPZ DBO * GPDVT PO BOE BQQSFDJBUF UP

*ROGILVK

.FNPSJFT DBO CF TIPSU CVU IJNQSFTTJPOT

&YQBOEFE *OUFS(HRFPAWBGUIPNCPMI[FT TINQMJIDJIJUZ BOENPRFQRXFS
DBSE FODPVSBHFT ZPV UP MAUW HPBRETOBOE GBOVVU FPBU IRPO T HET I (
GSFF UP TUBSU GSFTI BOE DSFBBS RPVIHRWF JNQSFTTJIJPOT XIFSH
 FZXPSBINQMJIDJUZ QSFTFODF SFOFXBM JNQSFTTJPOT

"GGJSNBWIMBU HP PG UIF QBTU BOE GRBBEOJI®G ®\$W BUIOTH 6 UIC$ JH I

+PVSOBM )ERNIBLO * FNCSBDF B GSFTI QFSTOQWPORWSF BFEOEWMFUN AP



*UHDW 'DQH

#F HFOUMF FWFO JG ZPViSF MBSHFS UIBO

&YQBOEFE *OUFSIKXSFBRUZPBERBDIFT UIF WBMVF PG CBMBAODJGHIT WS
FODPVSBHFT ZPV UP VTF ZPVSBZOGIBVFOOM IR T BXORES QP B PEZBU F
HFOUMF CSFFE ZPV BSF SFNJOPBED RIPT BRWEOBDIIF M JLGHY XIBIV FL U |
TUSFOHUI

,FZXPSEFOUMFOFTT TUSFOHUI LJOEOFTT CBMBODF
"GGJSNBWJIPDF NZ TUSFOHUI XJUI LIOEOFTUIMBOEBSJQ®$PBDI MIGF .

+PVSOBM )ERNIBO * CBMBODF TUSFOHUI BOE LJOEOFTT JO NZ BDL

*X LQHD 3LJ

7PDBMJ[F ZPVS OFFET BOE DPNGPSU

&YQBOEFE *OUFSOQRVLUBRBRIIFBDIFT ZPV UIF WBMVF PG FYRISFOH
DPNGPSU 5I1JT DBSE FODPVSBHRI @PVSUPIAFRQEPRPY VY RGRPF XBMMZ
TPDJBM BOE HFOUMF DSFBUVSF NV BO&EIXMF X IAROV ZPRVRMOTFB-ER BB
,FZXPSEBYQSFTTJPO DPNGPSU OPVSJTINFOU TBGFUZ

"GGJSNBWIPRBOOPS NZ OFFET BOE DPNNVOJDBAFEBODN ¥JUI DMBSJU.

+PVSOBM BIBN@WFFE PG NJOF IBWF * GBIJMFE P R WD BI $[F @V BIG J



* XSS\

41JOF CSJHIUMZ JO FWFO UIF TNBMMFTU QP

&YQBOEFE *OUFSIXYRUEFNIOET ZPV UIBU OP NBUUF S BAWHFSHB | EPB/CB
NBLF BO JNQBDU 5I1JT DBSE FOBDIRMBB BPE FNYQ YPTTIZON IFIM GF GP\L
UIF TUBHF -JLF UIF DPMPSGVM HWHQQZF BAPYZS B/OME RWIFC  B6 DEOWH L
,FZXPSBFMG FYQSFTTIJPO DPOGJEFODF JNQBDU WJCSBODZ

"GGJSNBWIPIWOF CSJHIUMZ BOE NBLF B NABSBOHBRWWM JNQBDU OP

+PVSOBM )ERNIBLO * FYQSFTT NZTFMG GVMMEBEZEOE NBLF B QPTJUJ)

+DPVWHU

4UPSF ZPVS CMFTTJOHT BOE DIFSJTI UIFN

&YQBOEFE *OUFSOFSBFNBWHRNMCPMJI[FT QSFQBSBUJPO BOM BQ@$HAD
TVTUBJO ZPV 51JT DBSE SFNJOEVSZPMFUPJOBIOIF OBPNDBUPRPGSZIPX
SFTPVSDFT ZPVUWF HBUIFSFE FBLF GMMMN NZRW B XB WFIODPTV B BHIFE
JO ZzPVS MJGF BOE VTF JU XJTEFMZ

,FZXPSESBUJUVEF QSFQBSBUJPO SFTPVSDFGVMOFTT BCVOEBOD
"GGIJSNBWIBOFSJTI NZ CMFTTJOHT BOE VAFFMIGEGN XJTFMZ UP TVTUE

+PVSOBM BSBN@WMFTTIJOHT IBWF * HBUIFSFE WBBIOKNBPXGPBOQJTtFN P X



+HGJHKRJ

1SPUFDU ZPVS DPSF CVU THFEXGRIFOHEPGU TJIEF |

&YQBOEFE *OUFS{HIFHEHEURHFBDIFT UIF WBMVF PG CBMBWDNMMCFYIXE
51JT DBSE FODPVSBHFT ZPV URRAVY EVYNOEBSEMTXENM N EFUOBUKIIM
UP TIJOF JO TBGF BOE USVTUFEJUQBDFTTQJOF TUBOHE ERGIWP & XNTMEF
MFUUJOH MPWF BOE USVTU HSPX

,FZXPSEPVOEBSJFT WVMOFSBCJMJUZ QSPUFDUJPO USVTU
"GGJSNBWIROGPUFDU NZ DPSF BOE TIBSFUNZ TPGUOFTT XJUI UIPTF

+PVSOBM J)ERNIBLO * IPOPS NZ CPVOEBSJFT XIJRFDWHEHZDH PQFO |

+HUPLW &UDE

JPNF JT XIFSF ZPV NBLF JU FWFO JG JU DIB

&YQBOEFE *OUFSQBFYNBUIPKSBRIOET ZPV PG UIF IJNQPSUBO®ER OR
DPNGPSU JO OFX TVSSPVOEJOHTURISFEPFBID FF@BV 8 SBHIFTF ZPPYF (|
FWPMWF -JLF UIF IFSNJU DSBCPGPVFMBOXDIESTFSNZFEPXREBVTHE THIGE (
DIBOHJOH MBOETDBQFT PG MJGF

,FZXPSEEBQUBCJIJMJUZ DPNGPSU DIBOHF TUBCJMJUZ
"GGJSNBWIBSFBUF B TFOTF PG IPNF BIOE TUBCJMJUZ XIFSFWEFS * |

+PVSOBM DERNIBO * GJOE DPNGPSU BOE TUBCJMJUZ JO NZ DVSSF



JXDQD

#BTL JO UIF MJHIU XIFO ZPV DBO

&YQBOEFE *OUFS{PFPSHUBABROOET ZPV UP TFFL PVU NPNOBQUPCG G+YQ
UlJT DSFBUVSF CBTLT JO UIFBREB&ENUPY @ IHFFODVE® MSBSFDB IUPZ FWIE S
SFTUPSBUJWF QPXFS PG MJHIUSXTRUWIFSUY BAM IJDBBMUFNRFUBPO B F 8
,FZXPSBFKVWFOBUJPO QFBDF XBSNUI MJHIU

"GGJIJSNBWIPRCSBDF NPNFOUT PG TUIMMOATRQ BB MFU UIF MJHIU

+PVSOBM BSBNQNWPNFOU PG QFBDF DBO * TBWPS UPEBZ

-DFN 5XVVHOO 7HUU

&OFSHJ[F FWFSZ NPNFOU XJUI [FTU GPS M.

&YQBOEFE *OUFSOSEDB BYPO FMMT 5B SISN-GPM PG CPVOEMFTT FOF.
DBSE FODPVSBHFT ZPV UP JOGVIPQBOE EBIMZPMB G FJXBUW I LB MJ
DBQEBDJUZ UP CSJOH KPZ FOFSHZ LB ©OF BNBWAENS OB JTNG UM F B/ MI
 FZXPSEBDFSHZ FOUIVTIJBTN EFUFSNJOBUJPO KPZ

"GGJSNBWIEOBJOH FOFSHZ BOE FOUIVTJIBIOI VP MWGFFR ¥ NPNFOU BO

+PVSOBM J)8RNIBLO * FOFSHJ[F NZ EBZ BOE CSJOH NPSF [FTU JOUF



'RL )LVK

(P XJUI UIF GMPX CVU BMTP DSFBUF ZPVS PXC

&YQBOEFE *OUFSOBSFUBUTBAF®SFTFOUT IBSNPOZ QFSTFWFEBODBS!
SFNJOET ZPV UP BEBQU UP UIF AWRBXVROG RWIFG B BAUI MR LPAQRP & JIOH T
QVSQPTFGVMMZ ZPV BSF FODPVB8BBFR WFRO®JFOEOEB®MBOHDIO € FAPXNS
,FZXPSEBSNPOZ QFSTFWFSBODF JOEJWJEVBMJUZ GMPX

"GGJSNBWIBBBQU UP MJGFuUT GMPX XIKWNISOBZJOH USVF UP NZ VC

+PVSOBM )ERNIBO * CBMBODF HPJOH XJUI UIBGBGMPX BOE TUBZJOH

IDEUDGRU SHWULHY

-PZBMUZ BOE FOUIVTIJBTN MJHIU VQ MJGF

&YQBOEFE *OUFSQOSHWUWUBBBEP® SFUSB-WESCPM PG VOXBWFSJOH MP
5I1JT DBSE FODPVSBHFT ZPV UR BTN BRPEDE AMEI®B XIRJOD FRGGEFEJOH
DBSF BCPVU XIJMF BMTP CSJOHBODRFQGPHFODFWJIUZLLBFOWIB TZE Y Bl PP
XBSNUI BOE USVTU UISPVHI ZPVS BDUJPOT

,FZXPSERZBMUZ FOUIVTIJBTN KPZ TVQQPSU
"GGJSNBWSJEBIJOH MPZBMUZ BOE KPZ JOUP NZ MJGF BOE UIF MJWF

+PVSOBM DERNIBO * TIPX MPZBMUZ BOE FOWY THBEMTIO NZ SFMBU



/IHRSDUG *HFNR

/IBWIJHBUF UIF EBSLOFTT XJUI HSBDF

&YQBOEFE *OUFS{FFPUBBBIEP QBBBPRIFT ZPV UP NPWF UISPVHIUDNBM!
XJUl DPOGJEFODF BOE QBUJFODF FBMBD DBSEIFEBBQRETWZRNWNEBUT
GJOE ZPVS XBZ GPSXBSE -JLF T JJOQAHPDASY SOGMS DWHBIUVEBEGE UBM U
,FZXPSESBDF SFTJMJFODF JOTUJODUT QFSTFWFSBODF

"GGJSNBWJIBOBVTU JO NZ JOTUJODUT UP WMVJEF NF UISPVHI BOZ EB?

+PVSOBM BSBNQ@OWOFS SFTPVSDF DBO * ESBEMNMFOMHPOBWIHBUF B D

ILRQKHDG 5DEELW

8FBS ZPVS DSPXO XJUI IVNJMJUZ BOE HFOUNM

&YQBOEFE *OUFSFSPOBRBPGBEZNXCBMJI[FT RVJFU DPOGJEFOPD/S BBRE
ZPV UP FNCPEZ MFBEFSTIJQ BOE LRWEOHUI BXOEMB PNEJBOTUB PO@J O-k
HFOUMF DSFBUVSF ZPVS JOOFSBOPXEXIJUIO¥NIOMSRIIHIUFTU XIFO Q
,FZXPSBPOGJEFODF HFOUMFOFTT MFBEFSTIJQ HSBDF

"GGJSNBWIPRCSBDF NZ JOOFS TUSFOHUIVBIOM MKEBY XJUI LIJOEOFT

+PVSOBM J)&RNIBLO * TUFQ JOUP NZ TUSFOHUI XIJMF TUBZJOH VN



/[ODPD

4UBOE UBMM BOE NBJOUBJO ZPVS EJTUJODU

&YQBOEFE *OUFSIFMWBNBFBDOFT ZPV UP TUBZ USVF UBDARNISUB-MIE
DBSE SFNJOET ZPV UP DBSSZ EPAMBEJE BRIF XIRM D POBIW FODEMBRIVZF -
DSFBUVSF ZPV DBO OBWJHBUF MJGIB XAQUOH) BYTUH BAOLE] BE RWFBWIFGE
,FZXPSEYUIFOUJDJUZ DPOGJEFODF JOEJWJEVBMJUZ EFUFSNJOB

"GGJSNBWJIJPOBOE UBMM BOE FNCSBDF UNFVOPRVBNDYBSBDUFS UIB

+PVSOBM BSBN@WBSU PG NZ JOEJWJEVBMJUZ EFTFSWFT UP TIJOF 1

/IRS (DUHG 5DEELW

-JTUFOJOH JT B HIGU XF HIWF UP PUIFST

&YQBOEFE *OUFSFPRUBBIFE IHFHFNJOET ZPV PG UIF QPXFS P® BB U
51JT DBSE FODPVSBHFT ZPV UPXWFGVRBMIPQJI F PFROEF SOOHP ¥ BYF B L
XIP OFFE JU -JLF UIJT HFOUMP\BO B BWJURNQUU W R D&M B UV BBHP B O
DPOOFDUJPO

,FZXPSEJTUFOJOH QSFTFODF FNQBUIZ DPOOFDUJPO
"GGJSNBWIROWF UIF HIGU PG NZ GVMM BJU§FOUJPO BOE USVMZ M,

+PVSOBM DERNIBO * QSBDUJDF BDUJWF MJTUFOJOH JO NZ SFMBU.



IRYHELUG

'"PTUFS EFFQ DPOOFDUJPOT BOE DIFSJTI UPHF

&YQBOEFE *OUFSQOBSPUEBFCIHMINCPMJI[FT IBSNPOZ QBSUOFSTOHGVE
SFMBUJPOTIJQT 51JT DBSE F®IWYBVSBBET XBVIUWPWWVEUNRGCGFTZBOE
DPOOFDUJPO BOE UPHFUIFSOFTTZPMEFMPWTF BGE HDBISIP OB OF RSFSBA
MJIGEF

,FZXPSBPOOFDUJPO IBSNPOZ QBSUOFSTIJQ MPWF
"GGJSNBWIPWSUVSF NZ SFMBUJPOTIJQT BOE PIFSJTI UIF KPZ PG U

+PVSOBM B3IBNGWMBUJIJPOTIJQ DBO * OVSWWGHE NAPOOFIAH N ISP UPS

ODFDZ

‘JMM ZPVS MJGF XJUI WJCSBOOTDPMPST BOE M

&YQBOEFE *OUFS(FBHOBBYBROOET ZPV UP DFMFCSBUF MJIKBE GRPMIE I
FODPVSBHFT ZPV UP FNCSBDF MRIVBPYSIRNETOQFBIIPOB®SBAU GRIOF
XJUIl UIF XPSME -JLF UIJT DPNEZSEBEYVM BCISHEU AR VSZBB/IH FAPYWID Bl SFE
,FZXPSBFMG FYQSFTTJPO BVUIFOUJDJUZ WJCSBODZ DSFBUJWJL
"GGJIJSNBWIPRCSBDF NZ VOJRVF DPMPST BQHFCRRMEWE YT IBSF NZ WH

+PVSOBM BSBN@WPME FYQSFTTIJPO PG NZTFMEBADBO * CSJOH JOUP



ODLQH &RRQ &DW

(SPX JOUP ZPVS TUSFOHUI BOE NBKFTUZ

&YQBOEFE *OUFSIFBROBUIPDGBEIFTFOUT RVIFU DPOGJEFQDFDBGSI
FODPVSBHFT ZPV UP TUFQ JOUPITZENGHER XX BB EBMXO -IR¥SUIJT
SFNJOEFE UIBU USVF TUSFOHUI DPSITRJONSISPN XJUIJO BOE HSPXT P
,FZXPSBPOGJEFODF MFBEFSTIJQ HSBDF HSPXUI

"GGJSNBWJIRBPX JOUP NZ TUSFOHUI BOE BNNCYSBDF UIF NBKFTUZ PC

+PVSOBM J)ERNIBLO * IPOPS NZ JOOFS TUSFOHUI BOE MFBE XJUI HS

ODOWHVH

&YVEF DIBSN BOE TXFFUOFTT JO FWFSZ FOD

&YQBOEFE *OUFSOSBMBBIFRNIOET ZPV PG UIF QPXFS PG TL DMBESG
FODPVSBHFT ZPV UP CSJOH MIJHIB®ED U JPOH XBSMNBU JOM APRTSI U OW
BGGFDUJPOBUF BOE MPWJOH CSFPFE BAPWOEXFAFFWOFTT DBO VQMJIC
 FZXPSEJOEOFTT XBSNUI DIBSN MJHIUOFTT

"GGJSNBWIBBEJBUF XBSNUI BOE LIJIOEOFPTYy TQSFBEJOH KPZ XIFSF

+PVSOBM J)ERNIBLO * CSJOH NPSF DIBSN BOE TRKEBUOFTT UP NZ JO



ODULQH 7/7RDG

S3FDPHOJ[F UIF CFBVUZ JO SFBEMODRIBWR BO@E UIF Q

&YQBOEFE *OUFSORSEFSBRPSREBDIFT ZPV UP IPOPS ZPVS BCIMMJ!I
DIBMMFOHJOH FOWJSPONFOUT SFIDUMBSEHDBSRNIBGEGPSMV PW BAFB V L
SFNBSLBCMF DSFBUVSF ZPV |BWHFOWHIFTQIFOAFS RIPQPSBIO DG B I NTDG R K
,FZXPSBFTIMIJFODF BEBQUBUJPO TUSFOHUI HSPXUI

"GGJSNBWIBOOE TUSFOHUI JO SFTIMJFOMBWBIXPEO BBEBQU UP UISIJWF

+PVSOBM )ERNIBLO * FNCSBDF SFTIMJFODF BEAOBEDBBBREBBIZP UIF DIB

ODVWLII

4USFOHUI BOE LJOEOFTT DBO DPFYJTU

&YQBOEFE *OUFSORSEUBLGEIEB TZNCPM PG QSPUFDUJWH TTUSBIBO HI
FODPVSBHFT ZPV UP VTF ZPW§ STU % FXMHU N B OOTUBS\® JDFH BGHFEOIIAVFE
ZPV DBO FNCPEZ CPUI QPXFS BOB @PIND BPTU PFOT FQSIPWSIENM D HP O \Z P
,FZXPSBUSFOHUI LJOEOFTT QSPUFDUJPO DPNQBTTJPO

"GGJSNBWIEBMBODF TUSFOHUI BOE LJOEOPTAUIFEFGGHRSJOH TVQQPS

+PVSOBM J)8RNIBLO * VTF NZ TUSFOHUI UP VW QRMOUBWUBOE QSPUFDU I



OLQLDWXUH 6FKQDX]I

"QQSPBDI MJGF XJUI [FTU BOE DVSJPTJUZ

&YQBOEFE *OUFSORRIRUBWIYSE 4DJOBBV/[FANCPM PG MIWFMZ FOFSHZ
51JT DBSE FODPVSBHFT ZPV UPUBWQTIBPABIDB ®GB B EBATkKIBG PXPBGEFS
ZPVS JORVIJTIJUJWFOFTT DBO MFBEOBR FORPQBNOBBIEFEITDPWFSJFT
,FZXPSBYSJPTJUZ [FTU FOUIVTIJBTN EJTDPWFSZ

"GGIJSNBWIPRCSBDF MJGF XJUI FOUIVTJBMRSBORJD (BRPTICUIXM BFHE-H

+PVSOBM BSBN@WSJIJPTJUZ DBO * FYQMPSF UPEBZ

ORQLWRU /L]DUG

OCTFSWF CFGPSF BDUJOH BOE BDU XJUI QS

&YQBOEFE *OUFSIFPRUBRBPIP QUBBEIFT ZPV UIF QPXFS PG PCITF WS
SFNJOET ZPV UP QBVTF BOE HBUWHSEHFOGPENBUPEOUBEGECSFBNBOP
EFMIJICFSBUF DSFBUVSF ZPV BSROECHIPW SBHF R YFPDUBIPW XIF O INF
,FZXPSBTTFSWBUJPO QBUJFODF QSFDJTJPO UJNJOH

"GGJSNBWIPOTFSWF DBSFGVMMZ BOE DU XJUlI DMBSJUZ BOE QSF

+PVSOBM J)&RNIBLO * VTF PCTFSWBUJPO BOEOQBWREBDF UP HVJEF



ORXVH

'JOE KPZ JO UIF TNBMMFTU PG UIJOHT

&YQBOEFE *OUFSIFPNWUBFENIOQET ZPV UP BQQSFDJBUFBEBVBEGRFDUNB!
DBSE FODPVSBHFT ZPV UP GJOE KPZDVMUJIJWNW@BMUMF @BEFBIVEBH & RS |
JOUP ZPVS MJGF -JLF UIFTF UBOZMDBSEBWK SNBIL FZP M- 1BWVTFU UR 8 H-F W/ E
XIBU USVMZ NBUUFST

,FZXPSESBUJUVEF TIJNQMJDJUZ KPZ NJOEGVMOFTT
"GGJSNBWIBOOE KPZ JO UIF TNBMMFTU NPNFOMI@FO¥ DVMUJIJWBUF

+PVSOBM B3SBNQWBMM KPZ DBO * DFMFCSBUF BOE BQQSFDJBUF UF

OXQFKNLQ &DW

4J[F EPFTOiIiU NFBTVSF IFBSU PS BEWFOUV!

&YQBOEFE *OUFSRFAUBIULIPOCSBNIJOET ZPV UIBU ZPVS DBQBMDJUD X
EFUFSNJOFE CZ FYUFSOBM GBDUPSBH BRIQTEPBBESEMBGB PXYBBHB TCRI
QFSDFIWFE MJNJUBUJPOT -JLFREHJEZRWBBOGVQYSBWE BHOEW BFSNEEH \C
UuP CJH BEWFOUVSFT

,FZXPSEPMEOFTT MPWF BEWFOUVSF QFSTFWFSBODF
"GGJIJSNBWIPRCSBDF MJGFuT BEWFOUVSWFHATXJWR\BSBBIF FFBSU BOE (

+PVSOBM BISBNQWBMM ZFU CPME TUFQ DBO *HPBIM-TUPEBZ UP NPW



1IHZIRXQGODQG

%IJWF JOUP MJGFIiT DIBMMFOHFT XJUI B LJOE

&YQBOEFE *OUFSHFXEGBPYWIXPEWMBBIHFT ZPV UP GBDF DIBMMFBHFJIPR.
51JT DBSE SFNJOET ZPV UIBUPXFSFOWU IJRJEJTOEGPE TKIV B O Bl WD
MPWJOH HFOUMF HJBOU ZPV DBOIFGTREIJAF SUBZJIOQPSHSPY DB BSHH
,FZXPSBPVSBHF LJOEOFTT TUSFOHUI TVQQPSU

"GGJSNBWIBBDF DIBMMFOHFT XJUI LIJIOECHAMQ BOEFPTG@FS NZ TUSF

+PVSOBM J)ERNIBLO * VTF LIOEOFTT UP OBWJHBUMBBXIBMMFOHF P ¢

1RUZHJLDQ )RUHVW ¢

&NCSBDF ZPVS XJME SPPUT

&YQBOEFE *OUFS (HPRUXEFWHIB® 'PSIFNUGBT ZPV UP SFDPOOFDU XJ
51JT DBSE FODPVSBHFT ZPV UPTFMGMPISE WIS QBB UD B RPN B
NBKFTUJD BOE JOEFQFOEFOU CSFFBTRFDBSP®ZMMSEVMUB A EOBS
ZPVS TQJSJU

,FZXPSESFFEPN BVUIFOUJDJUZ TUSFOHUI DPOOFDUJPO UP OBUYV
"GGJSNBWIPRCSBDF NZ XJME SPPUT BOE IPOPS NZ BVUIFOUJD TFI

+PVSOBM BIBN@BSU PG NZ XJME BOE VOUBNFE TQJSJU OFFET NP



2ULHQWDO 6KRUWKDL

$FMFCSBUF UIF FMFHBODF JO TIJNQMJDJUZ

&YQBOEFE *OUFS[FSFIFEOUIBPND 4P UFIBOES-$BAPYV UP BQQSFDJBUF UIF
SFGJOFNFOU 51JT DBSE FODPVSBWHMT RBW WPSE PEDOE NP U XH BUPLG- V (
UulJT HSBDFGVM CSFFE ZPV DBASBHEBESUNFZNMBOHEBQVFQRI MIWIOH )
,FZXPSBINQMJDJUZ SFGJOFNFOU DMBSJUZ FMFHBODF

"GGJSNBWSIBBEMFCSBUF TINQMJDJUZ BOE GPDVT PO XIBU USVMZ NE

+PVSOBM BSBN@BWBFB PG NZ MJGF DBO * TINOBMQEB QUPTBSFBUF NPS

SDUURWOHW

&WFO UIF TNBMMFTU WPJDF DBO NBLF B CJH

&YQBOEFE *OUFSIQASFUSBRAEIMNRIO ET ZPV UIBU ZPVS QSFS FPX H NBEDNEMV
JNNFOTF QPXFS 5I1JT DBSE FODPRS EKHBET ZPV OPMIJEMBA MODQ BOREOD <
NBUUFS -JLF UIJT UJOZ ZFU CFEFNVMEP GJIBIBOHFVCXBONESBB®U P 5 YPQY' 18
,FZXPSBPVSBHF JNQBDU WPJDF QSFTFODF

"GGJSNBWIBOVTU JO UIF QPXFS PG NZ WFJPF BOE UIF JNQBDU * D

+PVSOBM BSBNQWBMM BDUJPO PS TUBUFNFB Q DIBIQ JWNB 1R QBXEWB Z



SHDFRFN

%JTQMBZ ZPVS CFBVUZ BOE BUUSBDU QPTJUJ)

&YQBOEFE *OUFSIESHBIBFIMIRGCPMJI[FT DPOGJEFODF BOE DPNGBHFEIS
UP TUFQ JOUP UIF TQPUMJHIU BOE BNCWBOBEBAPY EBBEMBD PG B
BVUIFOUJDJUZ BOE DPOGJEFODFOXBWNMFJO BRY/ES PPQP ESBXIQ PHFT W
,FZXPSBPOGJEFODF SBEJBODF TFMG FYQSFTTJPO QPTJUJIJWJUZ
"GGJSNBWIPIWOF CSJHIUMZ BOE BUUSBDY QPTJUJWF FOFSHJFT JO

+PVSOBM )ERNIBLO * DPOGJEFOUMZ FYQSFTTRNAVOWRYVYE CFBBUDZ B

3LJHROQ

IBWJHBUF MJGFIiT KPVSOFZ XJUI EFUFSNJO|

&YQBOEFE *OUFSIASIHFHRWBIBPO FT UIF WBMVF PG QFSTJT WHBXSEF FEDME
ZPV UP TUBZ GPDVTFE PO ZPVSP@BUBIANATO XIFRO U3 BD EEF XB 8 NJIOTF |
XBZ IPNF ZPV BSF SFNJOEFE UIFUXQMMMTBVUE®G IXP B UP XKFIMIFAOD
 FZXPSBAIFUFSNJOBUJPO BEBQUBCJMJUZ SFTIJMJFODF GPDVT

"GGJIJSNBWIBBWIHBUF NZ KPVSOFZ XJUI EFMFSGA JUPB BWHG BRONEF UPSO/

+PVSOBM BSBNQWFQ DBO * UBLF UPEBZ UPMIKBY SEOPFHYVTFE PO NZ



30DW\ )LVK

-JWF DPMPSGVMMZ BOE IBSNPOJPVTMZ

&YQBOEFE *OUFSORMBRIZIBRBIQSFTFOUT CBMBODF BOE WJCOSBBBSI
FODPVSBHFT ZPV UP FNCSBDF BRVFSIFONRUE K ISBIIOT BO/ES IFFONMYNSWR
BOE QFBDFGVM GJTI ZPV BSFVBBINMMFXIUMMEMFOSEBUG HI OP DWBHD |
BSPVOE ZPV

,FZXPSEBSNPOZ WJCSBODZ JOEJWJEVBMJUZ DPOOFDUJPO
"GGJSNBWIMOWF CPMEMZ BOE IBSNPOJPYZ M2 NEHHIOHIOH WICSBOL

+PVSOBM )ERNIBLO * CSJOH NPSF DPMPS BOE IBSNPOZ JOUP NZ EB

3RLOQWHU

4UBZ GPDVTFE PO XIBU ZPViSF QBTTJPOBUF

&YQBOEFE *OUFS[SHFIBIBEROPMI[FT QSFDIJTIJPO BOE (FVMSRPVY RUPSE
ZPVS FOFSHZ UPXBSE XIBU USVMZIEFNF WIUF TT BIMEMK E UNWDBIU BH L£RSW
LFFQ ZPVS TJHIUT PO XIBU NBUWERXBWFBUMOBERDASITVF JU XJUI
,FZXPSEADVT QBTTJPO QSFDJTJPO QVSQPTEF

"GGJSNBWIPOBZ GPDVTFE PO NZ QBTTJRXPITBGE QVSTVF UIFN XJU

+PVSOBM BSBN@WBTTIJPO PS HPBM TIPVME * GPDVT PO NPSF JOUEF(



3RPHUDQLDOQ

1BDL B CJH TQJSJU JO B TNBMM GSBNF

&YQBOEFE *OUFS{FFNBIBAQBGBEDIFT ZPV UIBU USVF TUSHOHNXYDWBIOE
51JT DBSE SFNJOET ZPV UIBU FWBEBTIG NPYFE&FEZMVISNB WM IF8 SBO B C
QPXFSGVM JNQBDU -JLF UIJT MIWEDMKRZ BROE DPOWOIFEHEPSH ECGE FNEF UF
,FZXPSBPVSBHF FOUIVTJBTN DPOGJEFODF TQJSJU

"GGIJSNBWIPRCSBDF NZ CJH TQJSJU BOE MFU JU TIJOF CSJHIUMZ J

+PVSOBM )ERNIBLO * DIBOOFM NZ JOOFS FOUIVTIJBTN UPEBZ

3UD\LQJ ODQWLYV

#F QBUJFOU UIF SJHIU NPNFOU XJMM DPNF

&YQBOEFE *OUFSQASSBIARIOVIF BONVIAOET ZPV UP USVTU JO UHG6 DPRIWNWIBI
ZPV UP FNCSBDF TUJMMOFTT BOXJIQIRU PRI UVORXICGH XJIBW WBIE C
-JLF UIJT UIPVHIUGVM BOE EFMICHSBUB XOUFDYVIPVBBEFIDBVMMB |
,FZXPSBEBUJFODF USVTU UJNJOH TUJMMOFTT

"GGJSNBWIBOVTU JO UIF GMPX PG MIGFNBPONEFEXB W QBUJFOUMZ GP

+PVSOBM BISPERDBO * QSBDUJDF NPSF QBUJFODF BOE USVTU JO |



3XJ

&NCSBDF JNQFSGFDUJPOT UIFZHSF XIBU NBLF Z|

&YQBOEFE *OUFSQORBRNUBIBBNPOET ZPV UP DFMFCSBUF ZPWVS 5RNJ JL
FODPVSBHFT ZPV UP MFU HP PGF@NEQFIDQ ZAPY ST N OBEQ B/ JJHVB MIRJ Z
ZPV BSF NPTU MPWBCMF XIFO ZP ¥ SO®NBWBIPRO I PB/CSH BWIBGI GVMMZ  JN
,FZXPSEDDFQUBODF DIBSN JOEJWJEVBMJUZ TFMG MPWEF

"GGJSNBWIPRCSBDF NZ JNQFSGFDUJPOT BG@GE MFU NZ VOJRVF DIBS

+PVSOBM BSBNQWOQFSGFDUJPO PG NJOF EFOBSFWFEBESF MPWF BO

3\JP\ *RDW

4J[F EPFTOiIU EFGJOF NJHIU JNIKCSB DF DO VBJIRMUITUZ B

&YQBOEFE *OUFSOFPEHMBUIJPBEWCPMI[FT EFUFSNJOBUJPO QWVBZGRK
FYQMPSF OFX QPTTJCIMJUJFUPSPIWFSBSPRRF OBMGSBMFTUZB®W ET UBD
BOE DPOGJEFODF -JLF UIJT BEWFORYBIP \BO B SIKBIBMEFD 26 USB DF 1
 FZXPSEBAIFUFSNJOBUJPO DVSJPTIJUZ QFSTJTUFODF FYQMPSBUJP
"GGJSNBWIPRCSBDF Nz DVSJPTJUZ BOE UBBLWYMF DIBMMFOHFT XJU

+PVSOBM BBSBNQ@PWQPSUVOJUZ IBWF * CFFB DIHXORSEIDWSUPEU UYB B O*
UPEBZ



> DJGROO &DW

3FMBY JOUP UIF MPWF BOE DBSF PG PUIFS

&YQBOEFE *OUFS(SFHNBRNMMOQIBRN SBHFT ZPV UP BMMP X E PIWSJTGg-RMSA,
51JT DBSE SFNJOET ZPV UIBU JRQHE BDBE QP IVBFBRO XRPOPWUKES TPFG G F
CSFFE ZPV BSF DBMMFE UP MFBE WPVAG VOQWHBPAMAWSEZTUEOF YPE JBX
,FZXPSBBVTU TVQQPSU SFMBYBUJPO DPOOFDUJPO

"GGJSNBWJIBOBVTU JO UIF DBSF BOE MPWFAFPGSEWMBFEIOBMNEFUBYDE BMI

+PVSOBM )ERNIBLO * PQFO NZTFMG UP SFDFJWJOH MPWF BOE TVQ(

SDW

SMFWFSOFTT BOE BEBQUBCJIJMIOWZ NBH® GJOE B XB

&YQBOEFE *OUFSI(FSBFWENCP®MI[FT JOUFMMJIJHFODF BOEOBPVYBRBSEDBFF(
UlJOL DSFBUJWFMZ BOE BEBQUMURZOFXLP I BNMMF QIHHFWM ZX JOIU BWIN J
BCJMJUZ UP OBWJHBUF MJGFuUuTOEXDMFWBESEQSY EMT X JUWPIMMNSIKDH T J
,FZXPSBMFWFSOFTT BEBQUBCJMJUZ QSPCMFN TPMWJOH SFTJM.
"GGJSNBWIBBBQU XJUI JOUFMMJHFODF BRO/SDBGNMMBBFTDYBMMFOH

+PVSOBM BSBN@MBSFBUIJWF TPMVUJPO DBO * BQQMZ UP B DVSSFOU



5HG (DUHG 60LGHU

%IWF EFFQ CVU BMXBZT TVSGBDF XJUI XJTE

&YQBOEFE *OUFSOBFBEBRBIFPRKE SMBUEBPET ZPV PG UIF CBMBODF CF
BDUJPO 5I1JT DBSE FODPVSBHFS ZWRUUPCEIIWS BFFWQHIOT PCXRIVIB M~
XJUul bDMBSJUZ BOE QVSQPTF -JLSEFUDBIMBIEEBQWMB GM P BJ VBINAO ZZ N
BDUJPO

,FZXPSEOUSPTQFDUJPO XJTEPN CBMBODF DMBSJUZ
"GGJIJSNBWIPOWF EFFQ JOUP NZ JOOFS XPSMWMWEQPEFSFUVSO XJUI DN

+PVSOBM B3IBNQOTJIJHIUT DBO * TVSGBDF XJRO B €8 FUbI =V WILUAOHUPEWB

5RV\ %RD

4IJNQMJIDJUZ JT JUT PXO GPSN PG CFBVUZ

&YQBOEFE *OUFS{(FFUBBEBNIJOET ZPV UP GJOE CFBVUZ QOFDINQN
DPNQMJDBUJPOT 5I1JT DBSE FOPRWSB HPHTH APV HP BIWITS FB S8l MYGKS 2\
QFBDF UIBU DPNFT XJUI DMBSOWEZF S-INWBUWIB TT @ B B FLRAM CBBCE UW/ES/IW\
NBUUFST

,FZXPSBINQMJIDJUZ DMBSJUZ QFBDF CFBVUZ
"GGJSNBWIBOOE QFBDF BOE CFBVUZ JGBDNOMIDJUZ BOE MFU HP

+PVSOBM BSBN@BWBFB PG NZ MJGF DBO * TIBOMIJGEZBODF DSFBUF NP S



SRWWZHLOHU

%JTQMBZ MPZBMUZ BOE HVBSE UIPTF ZPV M

&YQBOEFE *OUF SI(FFUBXREMFSFTFOUT QSPUFDUJPO MPZB8BHIZT BE
UP TUBOE TUSPOH GPS UIF QFRQME NWWBEMWFH ZPY H-BBM TU IUIMB B AV\BF
DBO DSFBUF B TFOTF PG TBGIRUBGBEOEWFBIBCIMIUZ GPS ZPVSTFEFM

,FZXPSEHZBMUZ QSPUFDUJPO TUSFOHUI USVTU
"GGJSNBWJPOBOE TUSPOH JO MPZBMUZ BOE QSPUFDU XIBU * IPME

+PVSOBM B3BNQ@WB XIPN DBO * QSPUFDU BOE TUBOE TUSPOH GPS L

6DODPDQGHU

&NCSBDF USBOTGPSNBUJPO UISPVHIPVU MJGF

&YQBOEFE *OUFSORBVMBWBRUEBDIFT ZPV UP IPOPS UIF DIBOARFVT
VOEFSHP UISPVHIPVU ZPVS KPVSDFY WRJIBEBRIE XHOUD AHNSEEHF BOE
UISIWF UISPVHI MJGFuT USBBNQUI®IBIO -4PN DIBO® BNTFIWIFF OUBS PR
FBDI QIBTF PG HSPXUI

,FZXPSBEBOTGPSNBUJPO BEBQUBCJIJMJUZ SFTIJMJFODF HSPXUI
"GGJSNBWIPRCSBDF USBOTGPSNBUJPO BOEyUISIJWF UISPVHI MJGF

+PVSOBM BSBNQWBEBOTGPSNBUJPO BN * VOBPFRSSBHPJIOH BOE IPX DBO



6DPR\HG

8BSNUI BOE GSJFOEMJOFTT DBO NFMU UIF DPM

&YQBOEFE *OUFSQBBNBUORAENCPMI[FT LJOEOFTT BOE UIP BWHRAWOI W.
DPMEFTU TJUVBUJPOT 5I1JT BESKBSMNWP\BIBHRP ZTPUWIWPUZQ IBWPKXIP

IBT UIF QPXFS UP DSFBUF DPOOFDWIIAODBIOAES ¢ QM JGIF PR | ZFTV S- X
XIFSFWFS ZPV HP

,FZXPSBBSNUI QPTJUJWJUZ DPOOFDUJPO KPZ
"GGJSNBWIBBEJBUF XBSNUI BOE LIJOEOHPTY DSFBUJOH KPZ XIFSFW

+PVSOBM J)ERNIBLO * CSIJOH XBSNUI BOE QPTJUWJIWJIJUZ JOUP TPNFP(

6FRWWLVK JROG &D

'JOE DPNGPSU JO DP[Z DPSOFST

&YQBOEFE *OUFSQBBBBUJPD 'PIVFEN BBBT ZPV PG UIF JNQPSUBODF
OVSUVSJOH ZPVSTFMG 51JT DBIK BOMOP VEBUIFQIZAVDBM BOHAB BN |
SFDIBSHF BOE GFFM BU FBTF -BLERMJIJISIFPOR MFFBOA WA IWGSEP V¢
,FZXPSBPNGPSU SFTU TFMG DBSF QFBDF

"GGJSNBWIBOSFBUF DP[Z TQBDFT XIFSF BDB® SFDIBSHF BOE GFFM

+PVSOBM 1B3BN@WBO * EP UP DSFBUF B DP[Z EBRGPSUJOH TQBDF ¢



OKHWODQG 6KHHSGF

(VJEF UIPTF ZzPV DBSF BCPVU XJUI EJMJHFO

&YQBOEFE *OUFS(BIFWBMBI®PO 4I1FFQEPHFOUT MPZBMUZ BOE MHBEF

ZPV UP TVQQPSU BOE HVJEF WBBOGEFEBEPMPEIRPPV X1FI WBFMB UWFEFEOU
ZPVS EJMJHFODF BOE OVSUVSJEH QBCITWV ODF GB® WPHBUF R SVFMZ |

,FZXPSEVJEBODF MPZBMUZ MFBEFSTIJQ DBSF

"GGJSNBWIRWIJEF BOE TVQQPSU UIPTF * DDBDBBRUBRE® WU XJUIl MPZBMU

+PVSOBM J)ERNIBO * PGGFS HVJEBODF BOECIPAQRQBBHEBIYP TPNFPOF

6KLED ,QX

*OEFQFOEFODF BOE MPZBMUZ NBLF B TUSPOH

&YQBOEFE *OUFS(EBOBUULPBDIFT UIF CBMBODF CFUXFF©Q OX B HA

FODPVSBHFT ZPV UP TUBOE TUSPEMHA UROOEBYGHIOERVDPENVBINUNFO U
IPME EFBS

-JLF UIJT JOUFMMJIMFRO X I BO EZ RI\P ZBB\W TOB EIP S ZPOY/T U 1&
FRVBMMZ

,FZXPSEOEFQFOEFODF MPZBMUZ TUSFOHUI CBMBODF

"GGJSNBWJIEeBMBODF JOEFQFOEFODF BOEGWMZBIMMIOHR DSEBUF B

+PVSOBM BSBN@BWBFB PG NZ MIJGF OFFET B CBMBIOFDOFOEPBUXPBO JOE



6KLK 7]X

)PME ZPVS IFBE IJHI XJUl SFHBM QPJTF

&YQBOEFE *OUFSI{IBUBUEPNOIOET ZPV UP DBSSZ ZPVSS$HFHRS XU [
FODPVSBHFT ZPV UP FNCSBDF ZFWVY JAPY¥SFPMGXBBUUIB OE QMIEF X J|
UulJT SFHBM CSFFE ZPV DBO SBEIJBWFSEZPIJBVBOQBPIFMG BTTVSBOD
,FZXPSBPOGJEFODF QPJTF EJHOJUZ TFMG XPSUI

"GGJSNBWJIPRME NZ IFBE IJHI BOE FNCSBDFUNZYyJOOBUF XPSUI BOE

+PVSOBM J)ERNIBLO * DBSSZ NZTFMG XJUI NPSF DPOGJEFODF BOE C

6LDPHVH &DW

&NCSBDF ZPVS VOJRVF WPJDF BOE QFSTQFD

&YQBOEFE *OUFSFFBNRIIFEBICPMI[FT JOEJWJEVBMJUZ BOH UGPV!
USVvVul 5I1JT DBSE FODPVSBHFTQASVI QUPD IWPIOWPFS BEZPE S I B FRX/FFVIS TW F
wpPpDBM BOE JOUFMMJHFOU CSFFEWZBVBBWSIRURRNJB BRE UIBP UPR/ XF
,FZXPSBFMG FYQSFTTIJPO JOEJWJEVBMJUZ USVUI DPOGJEFODF
"GGJSNBWIPRCSBDF BOE IPOPS NZ VOJRVF WPJDF BOE QFSTQFDU

+PVSOBM BSBNQWBVUI DBO * DPOGJEFOUMZ TIBSF XJUI UIF XPSME



BLEHULDQ +XVN\

&NCSBDF UFBNXPSL BOE BEBQU UP ZPVS FOWJ

&YQBOEFE *OUFSSIFOFSUBRONYNCPMJI[FT DPMMBCPSBUJPODBWEBSIF
ZPV UP XPSL XJUI PUIFST BOE BEBIGBDHFA MIGFUTIDIBMEKE SEJOXJ
DBO BDIJFWF HSFBU UIJOHT XIFOFABV ¢ NGAVSBYDIE M FBNXP BHOBOE H D
,FZXPSBFBNXPSL SFTIMJFODF BEBQUBCJMJUZ DPMMBCPSBUJPO

"GGJSNBWIPRCSBDF UFBNXPSL BOE BEBQR BJPEDHBBMMFGHFT XJUI S

+PVSOBM )ERNIBO * DPMMBCPSBUF XJUI PUIFST UP BDIJFWF B TIB

6SK\Q[ &DW

#BSF ZzPVS TPVM WVMOFSBCJMJUZ JT QPXF

&YQBOEFE *OUFSOBRUBOYP®BBDIFT ZPV UIF TUSFOHUI GPUBBEE.
FODPVSBHFT ZPV UP FNCSBDF HAPVEGBV ILH FOORFHED GIFFM @ FESGSH MRURIBPM
CSFFE ZPVS DPVSBHF UP CBSF DRMPAP\BND BMMW®&ETBEBFQRSB OB B Q
,FZXPSEVYMOFSBCJMJUZ BVUIFOUJDJUZ DPVSBHF DPOOFDUJPO

"GGIJSNBWIPRCSBDF NZ WVMOFSBCJMJ WS FIOOHRN IBMGIEJD PXOOE OB YRBEO®

+PVSOBM BSBN@BSU PG NZ BVUIFOUJD TFMG I BQSFTTBBO IJEJOH



6W %HUQDUG

OGGFS XBSNUI BOE SFTDVF JO USZJOH UJNTF

&YQBOEFE *OUFS(HFUBRSBANEPMI[FT DPNQBTTJPO BOE BE$H XIINMT
DBSE FODPVSBHFT ZPV UP PGk KSPTOURKE U BPEUDB $IEFUUWI NINUAHTBO &
TUFBEZ QSFTFODF DBO QSPWIJEF GBNG®PS D IBOBVMFOSFOHUI UP UIPT
,FZXPSBPNQBTTIJPO TVQQPSU DBSF XBSNUI

"GGJSNBWIPGGFS NZ DBSF BOE DPNQBTTXBSNJH BCOPETHF USFOHRE yC

+PVSOBM BSPNQUNZ MJGF DPVME VTF TPNF IFMQ

6OWLFN ,QVHFW

4PNFUJNFT CMFOEJOH JO JT B TUSFOHUI

&YQBOEFE *OUFSOBBFUBIUIFBGNDOET ZPV PG UIF QPXFS P6&IJVOBE
FODPVSBHFT ZPV UP SFDPHOJ[B R TBIFQ PN BOTE JUMFOFELBDUR Z
NBTUFS PG DBNPVGMBHF ZPV DBOPGIGEWBISFROMH BOBOEBXJIFOMBN J
,FZXPSBVYCUMFUZ EJTDSFUJPO PCTFSWBUJPO QBUJFODF

"GGJIJSNBWIPRODPS UIF QPXFS PG CMFOEJQIHJURIBEEPN@TFSWF UIF X

+PVSOBM J)&RNIBLO * VTF TVCUMFUZ BOE QBUJRYBR UFPOOBWIHBUF



6XJDU *OLGHU

4PBS XJUI UIPTF ZPV USVTU

&YQBOEFE *OUFSOB¥UYBYSIJMIEFDIFT UIF WBMVF PG USVTU THB&FE
HPBMT 51JT DBSE FODPVSBHFFSAP VY ATR FN BOED K PZALV 8 PTHRUQ HEF 8 P
ulBo ZzPpv DPVME BMPOF -JLF UIZPV RDSBW FBXYIEF 8 ZHPAWF MOFBHAB GWSK |
ZPV

,FZXPSBBSVTU DPOOFDUJPO UFBNXPSL DPVSBHF
"GGJSNBWIPPBS XJUI UIPTF * USVTU BOE PRCOSBDBJPIBTQP XFS PG T

+PVSOBM BIPN@BW * USVTU UP IFMQ NF BDIJRVEFONZUHPPG NTB B CHE OH

6XQ &RQXUH

:PVS SBEJBODF DBO MJHIU VQ BOZ SPPN

&YQBOEFE *OUFSQORBYOBIRCISHIJOET ZPV UP CSJOH ZPVS WRABBC
XPSME 51JT DBSE FODPVSBHFTDBRW AJPVRINOGUVOBQPWMIEFBFUXJUI
CSJHIUMZ DPMPSFE CJSE ZPVS RWHFOUUWFEBGEEHEZ DBOVBUNINATOI
 FZXPSBBEJBODF QPTJUJWJIJUZ FOFSHZ KPZ

"GGJIJSNBWIPIWOF CSJHIUMZ BOE CSJOH XBSRWOBOE QPTIJUIWJIUZ |

+PVSOBM DERNIBO * CSIHIUFO TPNFPOFIT EBZ UPEBZ



/DUDQWXOD

$POGSPOU GFBST BOE SFEFGJOF CFBVUZ

&YQBOEFE *OUFSOBBYBOURBB IFT ZPV UP GBDF ZPVS GHBED WBIVE
XIBUUT JOUJNJEBUJOH PS NJTVOEFRSZPVPRE BNOSBBFEUFB VROGEBN J
XIBU PUIFST NJHIU PWFSMPPL -ULF QPXRB IPOTUNMBMEBE GBS N BWOE SF
BOE UCFBVUZy NFBO UP ZPV

,FZXPSBPVSBHF QFSTQFDUJWF BDDFQUBODF CFBVUZ
"GGJSNBWIBBDF NZ GFBST XJUI DPVSBHEBIINT SJFEFGJOF CFBVUZ F

+PVSOBM B3BN@WFBS DBO * DPOGSPOU UPEBZSBQEDIPXWNIHIU JU D

7HJX /LIDUG

(SPX XJUI LOPXMFEHF BOE TUBZ HSPVOEFE

&YQBOEFE *OUFSQORBFUHBUIP(BFERSFTFOUT XJTEPN BOE UIF JNBQP
DPOOFDUJPO UP ZPVS SPPUT BFRFIL DEOFPXWWEDIRN BEHF FYZPB/OEPZPV
HSPVOEFE JO ZPVS WBMVFT -NUHROUT SBFEBQWBEC MP\B OB Q CWBHRB DR
HSPX FGGFDUJWFMZ

,FZXPSEOPXMFEHF HSPXUl HSPVOEJOH TUBCJMJUZ
"GGJSNBWIPPFL LOPXMFEHF BOE SFNBJO HPVOEFE BT * HSPX BO

+PVSOBM BSBNQOWPXMFEHF PS XJTEPN DBO URWXTVPSHMWBEMMFEZJ



T RUWRLVH

4MPX BOE TUFBEZ PGUFO XJOT UIF SBDF

&YQBOEFE *OUFS{(FSHFYBREARIOET ZPV UIBU QSPHSFTP EFFNPBOJIEB
51JT DBSE FODPVSBHFT QBUJFOOHR BP¥ \QF SUTSS'WWRS BO VA F UFUBHIRIE Z
UIF UPSUPJTF ZPV DBO BDIJFWB PSIRBW RODIZHE OEZ USROVITDMHHURB |
,FZXPSEBUJFODF QFSTFWFSBODF DPOTJTUFODZ QSPHSFTT

"GGJSNBWJIBOBVTU JO UIF TUFBEZ QSPHBFTOBRGAFODRRVSOFZ BOE F

+PVSOBM J)ERNIBLO * GPDVT PO TUFBEZ JOUHPBNIFHOBAMEBSPHSFTT

7UHH )URJ

)PME UJHIU UP XIBU ZPV WBMVF

&YQBOEFE *OUFSISFFRB WBIRPHRCPMI[FT DPOOFDUJPO BOEUWRIKXIBNQB
NBUUFST 51JT DBSE FODPVSBRSF WBWVYPTIEG @ WQJSZUEPVWSNIIFQHEN
-JLF UIJT BHIJMF DSFBUVSF ZPYMFBOUBGREWIH BHSF VS B BH JJWJ XOBUXIT
,FZXPSEBMVFT DPOOFDUJPO HSPVOEJOH TUBCJMJUZ

"GGJIJSNBWIPRMME UJHIU UP NZ WBMVFT BCGETSENBBOWWFASPVOEFE BNJ

+PVSOBM BSBNQWBMVF PS SFMBUJPOTIJQ DBD * IPME PO UP NPSF



9L]VOD

4UBZ DMPTF UP UIPTF ZPV MPWEF

&YQBOEFE *OUFSI[FSHUREBBMDOFT UIF JINQPSUBODF PG D GG MBWIPQ
51JT DBSE FODPVSBHFT ZPV URRGCSEPIIBIUFEEIP H KB@MNB IBEXEELKF B
UulJT BGGFDUJPOBUF BOE MPZBMVGSFFEV I D\ O OCFDNWRE XOHOXZ2 BV NDR/\
,FZXPSEHZBMUZ DPOOFDUJPO XBSNUI BGGFDUJPO

"GGJIJSNBWIROGJIPSJUJ[F UIF QFPQMF * MRWB 8P EF OVSUVSF NZ CPOE

+PVSOBM BSBNQWFQ DBO * UBLF UPEBZ UP EPOGFODNESOFROOFDUJF

"HLPDUDQHU

,FFQ B LFFO FZF PO XIBU USVMZ NBUUFST

&YQBOEFE *OUFSOBSHHUWBBBRBE-GSFTFOUT GPDVT BOE EFEJDABRMR®
BMFSU UP XIBUUT NPTU JNQPSBEBQEBEDUIP®S MIJGF BROH B WBRBIESHC(
SFNJOEFE UP QVSTVF ZPVS HPBMTO XBIUE DOMBBWB3JOH EFUFSNJOB
,FZXPSEPADVT EFEJDBUJPO DMBSJUZ QVSQPTEF

"GGJIJSNBWIPPOFQ NZ GPDVT PO XIBU NBUURPSIUNPMB BOEZFVSTVF N.

+PVSOBM BSBNQOHWPBM PS WBMVF EFTFSWFT NZ GVMM BUUFOUJPO



KLSSHW

4QFFE UISPVHI DIBMMFOHFT XJUI HSBDF

&YQBOEFE *OUFSI{BBQRWMINCPMI[FT BHIMJUZ BOE UIKBLIIJWBUEZFL
FGGJDJFODZzZ 51JT DBSE FODPVSBHUTPXMHVYUGR \NNWXV FUBXIJT®UMA CP
UISPVHI PCTUBDMFT -JLF UIJT PWFBBO WBBQE VB IWMIABIWD E£STHFFMU T
HSBDF

,FZXPSEAHIJMJUZ HSBDF TQFFE FGGJDJFODZ
"GGJSNBWJIBBDF DIBMMFOHFT XJUI BHIMBBDBQE NPWF UISPVHI M.

+PVSOBM )ERNIBLO * IBOEMF UPEBZIiT DIBMMFOUHGBYMNOBTTPUI TQFF

<RUNVKLUH 7HUULH

41PX UIF XPSME UIBU TJ[F EPFTOiIU MJNJU DP

&YQBOEFE *OUFSIFPBSUBUIFPOSBEBDFST UIF QPXFS PG CPMEOFAHAVSB
DIJSDVNTUBODFT 51JT DBSE FOPPVZFPBASHFMBVBOE TBBEQM KN Q1B MKF
ZPV GFFM TNBMM PS VOEFSFTUIJNBUWFREDPMSBUHIR DEGBBWFTH C€BF R
,FZXPSBPVSBHF DPOGJEFODF CPMEOFTT SFTJMJFODF

"GGJSNBWIPRCSBDF NZ CPMEOFTT BOE TIPX UDJBRUYDPVSBHF JT OPI

+PVSOBM BSBNQWBMM CPME BDUJPO DBO * UBBFNUPEBZBMF TUBO



&DUG &RPELQDWLF

/[ HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

8IFO SFBEJOHFIJWIOUIFFBSOFE GE&EFDNLOVISP NEUDJOH
DBO PGGFS EFFQFS JOTJHIUTWBEOMEVHH I BOHEI M AP X PL
JO ZPVS MJGF &BDI DBSE DBSSRHFUIBS PXIGZNBFT
OVBODFE TUPSZ S5IJT TFDUJPO IBMSJOHAPV TEN
DPNCJOBUJPOT BOE IPX UP JOUFSQSFU UIFN JOU\

OWFSWJFX PG $BSE 1BJSJOHT

*O UIJT EFDL DBSE DPNCJORWE® AT SFGHUFIOTU M
PQQPSUVOJUJFT GPS HSPXUI 'PS FYBNQMF

$PNQMFNFOUBSZ4B8HSJOHBTU OBUVSBMMZ TVQQPSU

DSFBUJOH IBSNPOZ

- &YBNQ-MESBEPS 3FUSJFWFS -PZBMQBJIJBOGE kOU
4AIFUMBOE 4IFFQEPH (VJEBOBHFBOE BPB8GFSJO]
TVQOQPSU UP MPWFE POFT

$IBMMFOHJOH$BBESJOHSIU SFWFBM UFOTJPO PS BSF

. &YBN@WRQFU 4QFFE UISPVEBISBEMSWAHIAF 4M
BOE TUFBEZ QISAHSAJTAIMJHIU UIF OFFE UP SFD
QBUJFODF

5SBOTGPSNBUJPGOGBRBEIIBU$SBOHIVJEF ZPV UISPVHI D

- SYBNUNMBMBNBOEFS 5SBOJBPSS\EBBREREBMBSFE 4MJE
%IJWF EFFQ BOE TVSGHVMHKREUDUTXUTBBNIOUSPTAQ
UP USBOTGPSNBUJWF DMBSJUZ



&DUG &RPELQDWLRC

/[ HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

ABNQMF $BSE $PNCJOBUJPOT
JFSF BSF FYBNQMFT PG IPX TQFDUGHEW SBYEEQBJSJ

(PMEFO 3FUSJFWFS 4JNQMF QMFBUVESFH D POCHEU

« 51JT QBJSJOH FODPVSBHFT ZPVOUF & UJVEF KWRZB OC
ZPVS USVTUFE TVQQPSU OFUXP 9B O/ VEBNYSJIGH
IBQQJOFTT

5BSBOUVMB $POGSPOU GFBST @BDBX #PME TFM
- 'BDJOH GFBST BCPVU CFJOH TH F®V KB Z FBNEES B I
FYQSFTT ZPVS VOJRVF TFMG XJUI DPOGJEFODF

$IBNFMFPO "EBQU CVU SFNBJO USVFEFABBDPDL
-« 81 JMF BEBQUJOH UP OFX DJSDYINAR\B® DIPE FTW B ¥
EPOuUU IFTJUBUF UP TIJOF CSJHIUMZ

ADPUUJTI 'PME $BU $PNGPSU -FAH&BSFE 3BCCJL
« $SFBUF B TBGF DP[Z FOWJSPOWH @B VS R0 EBVO
QSPWJEF FNQBUIFUJD MJTUFOJOH UP B MPWFE |

PSLTIJSF 5FSSJFS $PVSBHF EFTRWMEFUDHRJ UPBSWB
- 4UBZ CSBWF BOE DPOGJEFOU JBOT EP®FQBUUIFS.
FYUFSOBM QSFTTVSFT PS DIBMMFOHEFT



&DUG &RPELQDWLRC

/[ HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

6TJOH $BSE $PNCJOBUJPOT JO 3FBEJOHT
4UFQ %FGJOF UIF $POUFYU

#FGPSF JOUFSQSFUJOH B DPRRUOBE® JFAV SDPOBTEH E®
TFFLIJOH HVJEBODF PO B SFMBUWPRPM HIQRXBIDIBMMF

4UFQ *OUFSQSFU *OEJWJEVBM $BSET

SFGMFDU PO UIF NFBOJOHT PG BBENFOBBE WMIFQBB
FBDI POF CSJOH

4UFQ 'JOE UIF $POOFDUJPO

-PPL GPS IPX UIF NFTTBHFT PWBBBBT CEMBMMWDHS BE
SFWFBM B QPUFOUJBM DPOGMIDU PS IJHIMJHIU B

4UFQ "QQMZ UP :PVS 4JUVBUJPO

SFMBUF UIF DPNCJOFE NFTTBRBO WK 2BVY BIWIRIDI G
DBSET UP HVJEF ZPVS VOEFSTUBOEJOH JOUVJUJW



&DUG &RPELQDWLRC

/[ HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

4ABNQMF 3FBEJOH XJUI $BSE $PNCJOBUJPOT
2VFTUJPX DBO * GJOE CBMBODF JO NZ MJGF

$BSET %SBXO

- 4ABNPZFE 8BSNUI BOE GSJFOEMJOFTT

- 4UJDL *OTFDU #MFOEJOH JO BT TUSFOHUI

- 3FE &4BSFE 4MJEFS *OUSPTQFDUJPO BOE XJTEPI

*OUFSQSFUBUJPO

51JT SFBEJOH TVHHFTUT UIBWIEEMBP DPFG GBIBE TZPV S
BOE FOFSHZ 4AEPNPUHRECGE XIFO UP TUFQ CBDL BOE
4UJDL *O4QPOEJOH UJNF IB3F B GBSFEQENBIEMFEMQ ZI|
VOEFSTUBOE XIFO UP FOHBHF BOGHMZXIOSF BWPJIOG HUISBF
ZPVS MJGF

#Z FYQFSJIJNFOUJOH XJUI QBJYJWQHP B OA VY DBTAQ ECGH
DPOOFDUJPO UP UIJT EFDL BABEUVORBWIFBBNSHEBD B ®
JT VOJRVF UP UIF SFBEFS BOEOBIRJIJNPNEFDO U P PRSYGF
XJTEPN PG PVS QFUT



6SUHDGY DQG /D\R

/[ HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

8IFO XPSLJOH XJUIl PSBDMF DB SEKISFUBR JWBZ BD\BL
EFQFOEJOH PO UIF SFBEFS T QBFDBE SFRJOWH BAOE BJ
SFBEFST NBZ DIPPTF UP DSFBB® W HFYJIBT B XOHMBEPR
BDDPNNPEBUF PSBDMF DBSET YPXEFRWRIBU UP T BINM
uzQJbBMMZ EPO U IBWF QSFTDSJCFE TQSFBET MJI

JFSF BSF B GFX BQQSPBDIFT UP DSFBUJOH BO PSB

« *OUVIJUIWF 1MBDWPNROWIF DBSET JOUVJUJWFMZ
TQFDJGJD QBUUFSO PS QSF EERWVS NJJORE] QFPTA L
ZPV JO QMBDJOH BOE JOUFS3SPEH1JJDBOUCH [SESIH
BOE PQFO FOEFE BMMPXJOH UIlFJ® BNSHETTT BJHPF D P
VOJRVF XBZ

« 5IFNF #BTFE -BSFBWF B MBZPVU UIBU BMJHOT
JOUFOUJPO PG UIF PSBDMF EFDIOHPBOFFBRDME
GPDVTFE PO TFMG DBSF ZPBWHE/ME DEMBUDBBQF
BSFBT PG GPDVT PS EBJMZ BGGJSNBUJPOT

« &EMFNFOUBM PS &OFSHDEBIHE BBMBYBVU UIBU I
UIF FMENFOUT FBSUI BJS GRSHJFXBURDI PEST
IFBMJOH BCVOEBODF SFQSFT&ERIFEB PIAQ UJIFFO PJ
MBZPVU DBO CF BTTPDIJBUFES XJXWHSEHHEJBGBEEFKSO0O0
BOE HVJEBODF SFMBUFE UP UIPTF BTQFDUT

« 4 JOHMF $BSBIFPDIVWTUP XPSL XJUI B TIOHMBWBS
UP QSPWJEF B GPDVTFE NFTTBHEFPESIBVFEBIAPE
BQQASPBDI JT QBSUJDVMBSMZ VIGGMWMMUGIPS EBJM



6SUHDGY DQG /D\RXW

/[ HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

3FNFNCFS UIF CFBVUZ PG PSBDMF DBSET MJFT JO UIFJ¢
UP FYQFSJNFOU USVTU ZPVS JOUVJUJPO BOE DSFBUF
NFTTBHFT PG UIF PSBDMF EFDL ZPV BSF VTJOH

4BNQ-BMEZPVU /BEBI PG *OTJHIU

$PSF $BBMBDF B TJOHMF DBSE BU UIF DFOUFS PG UIF
NBJO UIFNF PS DPSF NFTTBHF GPS UIF SFBEJOH *U TF
HVJEBODF GPS UIF RVFSFOU

1BTU *OGMIWHIAQDBPO B DBSE UP UIF MFGU PG UIF DPS]
QBTU JOGMVFODFT PS FYQFSJFODFT UIBU IBWF TIBQFE
JOTJHIUT JOUP UIF GBDUPST UIBU IBWF MFE UP UIF QSF

1SFTFOU 'PNDB/OF B DBSE UP UIF SJHIU PG UIF DPSF LC
DVSSFOU FOFSHJFT DIBMMFOHFT PS PQQPSUVOJUJFT
UIF QSFTFOU DJSDVNTUBODFT BOE PGGFST HVJEBODF P

'VUVSF %JSEPUJPOPO B DBSE JIJNNFEJBUFMZ VOEFS
SFQSFTFOUT UIF QPUFOUJBM PVUDPNFT PS GVUVSF EJS
QSPWJEFT JOTJHIUT JOUP UIF QPTTJCIMJIUJFT PS QBU
OBWJHBUJOH UIF GVUVSF

(VIJEBODF PS1"WBRIDP@® DBSE BCPWF BOE TMJHIUMZ UP |
DBSE SFQSFTFOUT UIF HVJEBODF BDUJPO TUFQT PS E
TVHHFTUJPOT TVQQPSU PS FODPVSBHFNFOU UP IFMQ
EFDJTIJPOT

)JJHIFS 8JTEPN PS %JWI1IPFIVWIEB BDFBSE BCPWF BOE TM
UIF DPSF DBSE UPXBSE UIF UPQ PG UIF MBZPVU 5IJT I
GSPN IJHIFS XJTEPN JOUVJUJPO PS TQJSJUVBM HVJEI
DPOOFDUJPO UP EIJWJOF XJTEPN



6SUHDGY DQG /D\RXW

/[ HVVRQV /HDUQHG IURP 2XU 3HWYV 2UD

1BUI PG *OTJHIU 0SBDMF $BSE -BZPVU $BSE %FTDSJQUJP

$PSF $BHE NBJO UIFNF PS DPSF NFTTBHF GPS UIF SFBE

1BTU *OGMVWFQBHFU JOGMVFODFT PS FYQFSJFODFT UIBU

1SFTFOU "#IBVDVSSFOU FOFSHJFT DIBMMFOHFT PS P
GBDJOH

'VUVSF %JS%IBFUQPOFOUJBM PVUDPNFT PS GVUVSF EJSF
TJUVBUJPO

(VIJEBODF PS5 IPWHWYILEBODF BDUJPO TUFQT PS BEWJDF

JJHIFS 8JTEPN PS %JWDHOF NVIEBOGBF PS JOTJHIUT GSPF
JOUVJUJPO PS TQJSJUVBM HVJEBODF



SERXW WKH &UHDW

/IHVVRQV /HDUQHG IURP 2XU 3HWV 2UDF(

5/F KPVSOFZ UP DSFBUJOH PSBDRGFEGPSTNIPB TCE BP0
MPWF GPS UIF GMFYJCJMJUZ BGB RISFBPWBW UB PFSB L
B GSJFOE XIP SFBET UBSPU * EJITDPWRBFEHFSIB P I
SVMFT PSBDMF EFDLT BMMPX B CJU NPSX¥JGISNRZEF
QFSTPOBM BQQSPBDI UP TQJSJUVBMJUZ BOEQISFE U
NFBOJOHGVM UIFNF PGUFO JOGMVFCEEP @Z NEZ MNF
JOTUBODF "SDBOB PG UIF $POTPMF XBFISJOFRQIGHE
8JME 8JTEPN HSFX GSPN NZ QBTTJPO GPS DPOTFSW|

8IFO EFTJHOJOH FBDI EFDL * VFVBMIET TWE ST FOANVE
EJWJOH JOUP UIF WJTVBM FMFNFO UTu MM PESJUF\OB M S1Z
ulBUu * IBWF UIF GSFFEPN UP SFGCFGK FMFEFDIU BJCSE
.Z IPQF JT UIBU FBDI EFDL PGGFST OPRO POWYZ BEEMN
JOWJUBUJPO UP FYQMPSF POFuT JOUVJUJPO BOE DP

OVUTJEF PG DSFBUJOH EFDLT *uN DPOT UBI®UMRS JOU
SPDL IVOUJOH KFXFMSZ NBLJOH PSQMWBODVISVTRGFO
UP B GFX DIFSJTIFE QMBOUT "U 5IF ¥&JPTI UL VOIBL
BOE QFSTPOBM FYQMPSBUJPO JOURSKFVWHSXOQHFDWHXI U
PXO VOJRVF KPVSOFZT .Z CSBOE JT PODRVIBBBIM OB
POHPJOH BEWFOUVSF JO MFBSOJOH DSFBUJWJUZ B

$POOFDU XJUI NF

PO TPDJBM NFEJB !UIH

PO UIF XFC UIFRYV
CZ FNBJM JOGPI!UIFH




